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Administration
accountability, 611, 612, 617, 623
administrative machinery, 611, 617, 623, 631
benchmark, 613
Civil Service Link (CSL), 617
Computer Crime Act 1997, 617
counter services, 613, 614, 624
cyber laws, 615
electronic data interchange (EDI), 616
electronic government, 614, 615, 623, 625, 626, 627
E-Procurement, 626
E-Services, 614, 626
Government Integrated Telecommunication Network

(GITN), 615, 626
Integrated Information System SETIA/SIAP (SMBSS),

612
knowledge-based economy, 611
knowledge-based public sector, 627
MS ISO 9000, 613, 624
Multimedia Super Corridor (MSC), 614
multipurpose smartcard, 615
network services, 615, 623
one-stop Centre, 613
privatization, 619
procurement, 612, 614, 618
public complaints management system, 618
public-private sector collaboration, 622, 623, 631
quality management system, 624
quality standards, 613
services delivery, 611, 615, 616, 625
smart partnership, 616, 626, 628
strategic collaboration, 628
transparency, 611
Total Quality Management (TQM), 612, 623, 624

Agriculture
agricultural development, 218, 222, 231
agro-forestry, 222, 227
commercialization, 214, 215, 216, 230
credit, 215, 221, 229
employment, 206, 227
food production, 205, 206, 209, 211, 222, 223, 230,

232
in-situ, 218, 228
integration programmes, 205, 215, 224
labour-saving, 206, 222, 227
land development, 218, 228
private sector, 214, 218, 222, 224
productivity, 205, 206, 212, 219, 221, 223, 224,226,

229, 232
self-sufficiency levels, 211
specialty natural products, 205, 223, 227, 232
support services, 218, 223, 229, 231
sustainable forest management, 211, 220, 226, 230

Third National Agricultural Policy (NAP3), 205, 211
urban-horticulture parks, 224, 225

Airports
Air Services Agreements, 295
air traffic, 278
capacity expansion, 280
national carrier, 280
scheduled air services, 280

ASEAN, 251, 252, 593, 604

Balanced development, 133

Balance of payments
capital and intermediate goods, 251, 260
imports, 260
manufactured exports, 237

Bilateral Cooperation
bilateral agreement, 590
bilateral payment agreement, 590
double taxation agreement, 590
investment guarantee agreement, 590
Palm Oil Credit Payment Arrangement, 590
technical assistance, 591

Bumiputera
Bumiputera Commercial and Industrial Community,

55, 68, 70, 72, 79, 81
Bumiputera entrepreneurs, 55, 68, 70, 71, 72, 77, 81,

82, 83
Bumiputera enterprises, 81
Bumiputera SMEs, 246, 263
franchise development programme, 70, 81
franchisees, 70, 81
franchisors, 70
joint-venture scheme, 70, 71
vendor development programme, 70

Communications
digital divide, 282
Multimedia Super Corridor, 282
new services, 281, 296
penetration rate, 281, 296
Universal Service Provision, 282

Community Development
Gerakan Desa Wawasan, 514, 531
Jiran Muda, 513
Jiran Usia Mas, 513
Jiran Wanita, 513
Orang Asli, 514
Penggerak Wanita, 514
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Rukun Tetangga, 513, 530
rural, 514
Tunas Jiran, 513
urban, 513

Competitiveness
competitive edge, 257, 261
competitive trading environment, 251
cost, 256
industrial, 268

Composite Index of Development, 140

Culture
Antiquities Act, 529
Islamic Art Museum, 513
Istana Budaya, 512, 530
Malay World Ethnology Museum, 529
Malaysian Philharmonic Orchestra, 512
National Art Gallery, 512
National Arts Academy, 528
National Automobile Museum, 529
Orang Asli, 529

Distributive Trade
bar code scanning, 461
Buy Malaysian Campaign, 461
consumer education, 466, 473
consumer protection, 457, 466, 473
direct selling, 460, 469
e-commerce, 457, 462, 470
electronic city, 470
factory outlets, 470
farmers’ markets, 460
franchising, 458, 459
hypermarkets, 458
intellectual property, 468
international centre for halal food, 468
linkages, 457, 464, 471, 472
price stability, 457, 465, 472
regional distribution and warehousing hub, 468
support services, 464, 471

E-commerce
borderless marketing, 262
electronic malls, 246
world-wide manufacturing Web, 262

Education
absorptive capacity, 98, 104, 107, 124
Acts, 100, 103, 109, 125
basic skills, 102
capacity expansion, 87, 98
certificate levels, 109, 111, 124, 127
community colleges, 113, 114
computer

aided teaching, 101, 122
laboratories, 101, 102, 123
networking, 103

Computer Literacy Program , 101
contextual learning, 102
conducive teaching, 98
democratization of education policy, 98
distance learning, 104, 114, 125
education

policy, 98
primary, 100, 122
secondary, 90, 100, 109
tertiary, 90, 103, 109, 112, 119, 124
universal, 90

Education Savings Scheme, 113
enrolment, 98
higher learning

foreign institution, 103
private institution , 103, 110

learning
environment, 98, 100, 122, 123
facilities, 100, 121, 122, 123
web-based, 114

level
diploma, 104, 111, 125
first degree, 104
primary, 109, 124
secondary, 93, 101, 102, 103, 109, 123, 127
tertiary, 98, 103, 104, 113, 124, 125

mainstream schools, 100, 123
National Curriculum For Pre-School, 121
polytechnics, 104, 124
pre-school education, 98, 121
regional centre of educational excellence, 112, 117
regional teacher training centres, 124
secondary

technical schools, 102, 123
vacational schools, 102

Skill Development Fund, 113, 126
smart school, 102, 122
Teacher Activity Centres, 100
training delivery system, 87
under-privileged groups, 100

Electricity
Bakun Hydroelectric Project, 316, 331, 332
distribution, 305, 320, 323
generation, 316, 331
hydro, 318
Independent Power Producers, 315
industry restructuring, 332
investment, 322
Lembaga Letrik Sabah, 316
National Load Dispatch Centre, 318
productivity and efficiency, 323, 326, 336
rural electrification, 321, 332
Sabah Electricity Sdn. Bhd., 315
Sarawak Electricity Supply Corporation, 315
supervisory control and data acquisition system, 318
System Average Interruption Duration Index, 323
transmission, 305, 318, 319, 323, 332
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Employment
administrative and managerial category, 65
Bumiputera employed, 65
Bumiputera professionals, 55, 65
Chinese employed, 65
Employment Act 1955, 115
employment pattern, 65
employment opportunities, 90, 118
flexibility of working, 115
full employment, 87, 90, 118
job

creation, 96, 120
flexibility, 118
sharing, 115

manufacturing sector, 87, 90, 91, 97, 118
part-time, 115
retrenched, 96, 111
reverse migration, 97
teleworking, 115, 118

Energy
biomass, 324, 333, 334
capital investment, 322
coal

coal-fired power plants, 315, 331
production, 315
reserves, 315

crude oil
condensate, 309
exploration and production, 308, 328
reserves, 308

demand, 305, 307, 316, 327, 331, 332, 334
diversification policy, 11.05
energy efficiency, 324, 334
gas

centralized utility facilities, 330
district cooling, 312, 11.52,
exploration and production, 311, 11.51
processing plants, 313
reserves, 311

integrated petrochemical complexes, 330
liquefied natural gas, 312, 11.51
Malaysia-Thailand Joint Authority, 311, 328
National Depletion Policy, 306
natural gas for vehicles, 311, 11.53
Peninsular Gas Utilization, 311, 313
petroleum

investment, 313, 331
price, 313
production sharing contracts, 328
refinery, 309
regulatory framework, 325
renewable energy, 305, 324, 333, 334, 336
solar, 326, 333
supply, 307, 308, 310, 315, 326, 328, 329, 330, 333,

335, 336
utilization, 305, 309, 311, 326, 330
vendor programme, 325,

Environmental Initiatives
cleaner technology, 547, 553
environmental awareness, 547, 553
environmental health, 547
international, 547
sustainable development indicators, 554

Environmental Management
Air Pollution Index, 539
air quality management, 549
air quality, 539, 549
air-quality monitoring stations, 539
air quality zones, 549
clearing house mechanism, 550
contaminants of the coastal waters, 541
domestic wastewater, 541
economic approaches, 550
emissions, 549
ground water, 541
haze, 540
incinerator, 550
integrated treatment facility, 542, 550
market-based instruments, 539, 549
marine water, 541
masterplan, 550
noise pollution, 551
precautionary principle, 548
quality of raw water, 541
regulations, 540
river-basin management, 549
scheduled waste, 542
sensitive noise receivers, 551
solid waste, 542, 550
sources of air pollution, 540
sources of river water pollution, 541
strategic policy thrusts, 548
toxic chemicals, 550
toxic and hazardous waste, 542, 550
transfer station, 550
water quality, 541, 549
water quality monitoring stations, 541

Family Development
Building By-laws 1984, 517
Campaign for Happy Families, 516
Care Centre Act 1993, 532
Child Act 2000, 516
Child Protection Act 1991, 516
Counsellors Act, 515
disabled, 517
Juvenile Courts Act 1947, 516
National Policy for Elderly, 516
Pelan Tindakan Sosial, 515
Social Institute of Malaysia, 533
Women and Girls Protection Act 1973, 516
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Finance
ASEAN Retakaful International (L) Ltd (ARIL), 418
Amanah Saham Wawasan 2020, 412
Bank Muamalat Malaysia Berhad, 402
bond market, 394, 411, 424
Capital Market Master Plan, 424, 426
CLOB, 410
corporate governance, 425
Danaharta, 396, 400, 401
Danamodal, 396, 400, 401
Derivatives market, 14
development finance institutions, 405
Financial Sector Master Plan, 427
Insurance Act 1996, 415
Islamic banking, 402, 423
Islamic capital market, 426
Islamic financial instruments, 13
life insurance, 415, 416
market penetration, 416
non-performing loans, 396
prudential measures, 398, 399, 422
retention ratio, 417
self-regulation, 422, 425
unit trust funds, 412
universal brokers, 410, 425
venture capital, 406, 413, 414, 426, 427

Fire and Rescue Services
drills, 507
fire-fighting, 507, 523
prevention , 507, 523, 524
protection, 507
public awareness, 507
rapid intervention motorcycle teams, 507
safety, 507, 523, 524
voluntary fire brigades, 507

Globalization
global demand, 237, 254
global market, 235, 245, 253, 254
global supplier, 246
global supply chain management, 250

Growth Triangle, 149, 155

Health
community-based mental healthcare, 498
community clinic, 486
Control Disease Centre, 495
Control of Drugs and Cosmetic Regulation 1984, 484
Coxsackie virus, 479
decentralization of outpatient departments, 480
dental health services, 478
Department of Occupational Safety and Health (DOSH),

481
diseases, 477, 479, 481, 492
education, 480
geriatric care, 477, 493, 494

health care financing scheme, 491, 495
herbal medicines, 496
Infectious Disease Centre, 479
major studies, 490
manpower

allied health professionals, 478, 488, 490, 494,
496

doctors, dentists and pharmacists, 487
outsourced training, 488
medical stores, 486
medical screening of foreign workers, 486
retired specialists, 486

midwife clinic, 482, 494
mortality rate, 478
National Council for Occupational Safety and Health,

481, 493
National Institute of Occupational Safety and Health

(NIOSH), 481
National Institutes of Health (NIH), 490
national safety and health campaigns, 481
Nipah virus, 479, 489
nutrition, 478
Occupational Safety and Health Act 1994, 481
primary health care services, 493
Private Healthcare and Facilities and Services Act

1998, 486, 490, 494
Program Sihat Tanpa AIDS Untuk Remaja (PROSTAR),

479, 492
re-emerging infections, 477, 496
rehabilitative services, 477
services

outpatient and inpatient, 482
medical care, 482, 493, 497
curative, 477, 498
Promotive and Preventive Health, 478, 491

Social Security Organization (SOCSO), 481
telemedicine, 482
Total Hospital Information System (THIS), 482
traditional medical practitioners, 487, 491
traditional medicine product, 484
wellness paradigm programme, 492

Housing
demand, 501, 518, 521
financing

bridging loan, 502
end-financing, 521
revolving fund, 502, 521

housing technology, 505
low-income group, 501, 506, 521, 534
Program Perumahan Rakyat Bersepadu (PPRB), 504
Public Low-Cost Housing, 521, 534
public sector, 502, 505, 520, 522, 534
private sector, 504, 505, 521
replacement, 518
supply, 502, 504, 505, 519
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Traditional Village regrouping, 505
type of houses

high-cost, 502, 504, 521
low-cost, 502, 503
medium-cost, 501, 502

Human Resource Development
broad-based knowledge, 121
capacity expansion, 87
critical mass, 9, 12, 87, 115, 121, 123
human capital, 111
Human Resources Development Council, 110
Human Resources Development Fund, 110
increase accessibility, 98, 103, 113
knowledge-based economy, 87, 111, 112, 115, 117,

118, 125, 128
knowledge manpower, 87, 98, 111, 112, 121
lifelong learning, 9, 112, 114, 128
Science and Technology Resources Fund, 115
skilled manpower, 88, 107, 126

Income
income disparity ratio, 60
income distribution, 56, 60, 75
income inequality, 55, 62
income-generating, 56, 59, 75
lower-income group, 75
middle-income group, 75

Industry
aerospace, 253, 259, 260
automotive, 249, 253, 260
clusters, 251, 252, 257, 262
competitiveness, 235, 241, 245, 251, 252, 255, 256,

258, 261, 263, 264
contract manufacturing, 257, 263
ICT-network virtual manufacturing, 257
Malaysian Standards, 259
manufactured exports, 237
manufactured goods, 236, 237
matching grant, 246, 247
non-resource based industries, 237
pharmaceuticals, 255, 256
rationalization, 254, 257
resource-based industries, 237, 251, 254
Second Industrial Master Plan (IMP2), 252
skill development centres, 241
Small and Medium Industry Development Plan, 235,

245, 262
Vendor Development Programme, 247, 263

Information and Broadcasting
e-village, 527
Indonesia-Malaysia-Thailand Growth Triangle

Television, 528
infotainment and edutainment, 526

Malaysian East Asia Satellite, 511
Multimedia and Communications Act, 511
National Film Policy, 527
Tun Abdul Razak Institute of Broadcasting, 527

Information and Communication Technology
communications infrastructure, 375, 379, 382
community-based projects, 369
content development, 374, 380, 382, 384, 385, 388
critical mass, 376, 379, 386
digital divide, 363, 379, 382, 386
e-commerce, 375, 376, 377, 378, 380, 383, 384, 387
E-Community, 368
E-Economy, 368
E-Learning, 368
electronic government, 370, 372
E-Public Service, 368
E-Sovereignty, 368
E-Village, 361, 374
flagship application, 370, 372, 380, 386, 387
global market space, 376
high-tech start-up, 374
high-technology Industries, 378
human resource development, 363, 378, 380
infodesa, 382, 388
infostructure, 380, 389
infrastructure, 380, 381, 382, 384, 385, 388, 389
intellectual property rights, 376, 377, 385
internet access, 366, 375, 383
internet-based, 379, 381
internet Desa, 382, 388
internet penetration rates, 366
internet services providers, 366, 375
internet subscribers, 366
knowledge-based economy, 363, 369, 379, 388
knowledge-based society, 367, 369
leading edge technologies, 372, 373
market liberalization, 363
MSC infrastructure, 370
Multimedia Development Corporation, 363, 369, 370,

373, 374, 377, 379, 380, 385
Multimedia Super Corridor (MSC), 363
multipurpose cards, 370
National Information Technology (NITA), 363, 367,

368, 369
National Information Technology Council, 368, 369
network-based curricula, 373
on-line transaction, 376, 377
R&D cluster, 370, 374, 385
regional centre, 374, 385
rural population, 366, 389
self-regulation, 384
smart schools, 370, 373
start-up companies, 374, 379, 386
state-of-the-art, 366, 373, 385
technology-led companies, 370
telehealth, 370, 373, 386
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telephone penetration rate, 382
transmission backbone, 381
websites, 369

Labour
constraints, 90
demand, 88
efficiency, 97
electronic labour exchange, 116
expatriates, 90
foreign workers, 90, 115, 118
intensive, 262
labour force participation rate, 90
labour force survey, 90
labour force, 87, 88, 90, 91, 96, 112, 116, 118
labour-saving production techniques, 96
market database, 116
market monitoring, 116
mobility, 112
multi-skilled workers, 107
shortage, 88, 90, 93, 97, 118

Library Services
digitization programme, 524
Kempen Gerakan Membaca, 508, 524
library service network, 524
mobile libraries, 524
National Library, 508, 524
Pusat Siber Ilmu, 524
Sistem PERDANA, 508, 524

Local Authorities
district council, 506
health standards, 506
interim arrangement, 506
municipal council, 506
recycle, 506
solid waste, 506, 522

Macroeconomic
adverse effects, 7
agriculture, 36, 37, 44
balance of payment, 27, 32, 47
Capital Market Master Plan, 44
capital ownership, 10
competitive nation, 4
Consumer Price Index (CPI), 37
current account, 27, 34, 47
debt services ratio, 7
disposable income, 42
domestic demand, 24
economic resilience, 3, 6, 7
exports, 24, 28, 29, 36, 42, 45
external accounts, 6
external, 23, 24, 34, 42
financial crisis, 23, 27, 39
Financial Market Master Plan, 44

foreign direct investment, 27
foreign investments, 6, 11
global competition, 8
global market, 12
globalization, 3, 4, 5, 20
Gross Domestic Product (GDP), 23
Gross National Product (GNP), 25
human resource, 51
imports, 24, 27, 28, 31, 36, 42, 45
information and telecommunication technology, 36
input-driven, 5, 11, 20
knowledge-based economy, 3, 5, 8
liberalization, 3, 8, 12, 20
manufacturing, 24, 27, 34, 37, 42
merchandise, 32, 40, 45
middle-income group, 10, 17
mining, 36, 44, 45
monetary policy, 6, 7
Multimedia Super Corridor (MSC), 27, 45
National Vision Policy, 23
potential output, 5, 7, 9
pre-crisis, 3
price, 36, 37
private consumption, 28, 40, 42
private investment, 7, 23, 25, 40, 41
pro-business policy, 7
Producer Price Index (PPI), 37
production frontier, 11, 20
productivity, 5, 7, 8, 9, 11, 13, 14, 20, 24, 42, 45, 47
public consumption, 28, 40, 42
public investment, 27, 41
savings-investment gap, 49
services, 28, 42, 45
services account, 32, 47
strategic alliances, 8, 12
structural transformation, 5
sustainable growth, 3, 5, 6, 7, 13
technology transfer, 8
total factor productivity, 23, 24, 39, 41
transfer payments, 32, 34

Malaysian Technical Cooperation Programme
participating countries, 602
private sector, 607

Manpower
administrative and managerial, 93, 96, 118, 120
agricultural workers, 97, 120
clerical and related workers, 96
demand, 88, 91, 93, 96, 98
highly skilled manpower, 88
job sharing, 115
knowledge manpower, 87, 98, 111, 112, 121
production and related workers, 96
professional and technical, 93, 119
sales workers, 96
service workers, 96, 120
technologically-oriented manpower, 119



655 Malaysia Plan Ma

laysia Plan Malay

sia Plan Malaysia

Plan Malaysia Pl

an Malaysia Plan

Malaysia Plan Ma8

Multilateral Cooperation
Commonwealth, 597, 605
Group of 77, 596
Group of Developing-8, 598
Organization of Islamic Conference, 597, 598, 605
United Nations, 596, 605
World Trade Organization, 567, 605

Natural Resource Management
access to biological resources, 552
biosafety, 552
brownfield development, 551
demand-size management of water, 552
environmentally sensitive areas, 551
groundwater, 552
integrated river-basin approach, 551
integrated shoreline management plan, 553
National Biodiversity Policy, 545
national coastal zone policy, 547
national mineral policy, 553
National Water Policy, 551
National Water Resources Council, 545
national water resources study, 545
planning guidelines, 544
state mineral enactment, 546
sustainable forest management, 546, 552
Universal Planning And Development Doctrine, 544

Official Development Assistance
capital assistance

bilateral, 590
loan, 591, 598, 604
multilateral, 598

technical assistance
bilateral, 590, 591, 598

Ownership
Bumiputera control, 64, 65
Bumiputera ownership, 63, 77
foreign ownership, 63

Population
age

median, 88, 118
reproductive, 88
structure, 88
working, 88, 89, 115

by state, 5.05, 5.06, 5.41
dependency ratio, 88, 118
ethnic composition, 88
fertility rate, 88, 117
school-going age cohort, 113
urban

areas, 89, 90, 103, 121, 128
boundaries, 89

young population age structure, 89

Ports
ancillary services, 292, 293
capacity, 274, 275, 277, 278, 292, 293, 294
cargo handled, 275, 293
channel dredging, 275
containerized cargo, 275, 294
efficiency, 275, 277, 292, 293
enforcement, 278, 294
ferry services, 275, 292, 294
multimodal, 277, 292
navigational, 275, 278, 292, 294
passengers, 275, 294
port authority, 292
port projects, 292
privatization, 275, 277
ship calls, 275, 294
strategic alliances, 293, 294
vessels registered, 278, 294

Poverty
Amanah Ikhtiar Malaysia (AIM), 59, 74
amenities, 56, 59, 74
disributional strategies, 55, 56, 58, 59
equitable society, 3, 4, 9
general poverty, 56
hardcore poverty, 55, 56, 58, 59
incidence of poverty, 55, 56, 58, 60, 73
income imbalance, 10
Orang Asli, 60, 73, 74
poverty eradication, 4, 6, 9, 55, 56, 59, 73
poverty line income, 56
Program Pembangunan Rakyat Termiskin (PPRT), 59,

60, 73
rural poverty, 56
Skim Pembangunan Kesejahteraan Rakyat (SPKR),

73, 74
urban poverty, 56

Privatization
agreements, 199
build-operate-own, 196
build-operate-transfer, 196
Bumiputera participation, 190, 192, 197, 200
capital market, 195, 201
corporatized entities, 183, 200
Employees Share Option Scheme, 192, 200
Independent Power Producers, 184
Infrastructure Project Companies, 195, 201
Islamic bonds, 201
Kuala Lumpur Stock Exchange, 183, 192, 193, 200,

201
legislative, 199
management-buy-out, 190, 192, 200
market capitalization, 193, 195
private sector-led growth strategy, 183, 197
Privatization Action Plan, 198
privatized entities, 183, 184, 190, 191, 197, 199, 200,

201
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Privatization Master Plan, 184, 198
privatized projects, 184
regulatory authorities, 195, 197, 199
sale of equity, 192
savings, 189
securitization, 201
social obligations, 192
technology transfer, 192
training programmes, 200
vendor development programme, 190, 192

Productivity
competitiveness, 87, 91, 97, 107, 110, 119, 129
growth, 97
improvements, 240, 248, 251, 261
labour productivity, 87, 97, 116
productivity-driven growth, 11, 20, 98
productivity-linked wage system, 112, 116

Public Sector
accessibility, 165, 175, 177
assistance schemes, 160
balanced development, 177
capacity, 159, 161, 165, 174, 176
capital expenditures, 161, 171, 180
capital investment, 161
capital outlays, 161, 173
commerce and industry, 163, 174
current expenditure, 168, 178
debt service charges, 178
debt service payments, 168
deficit, 159, 171, 172, 180
developed states, 167, 178
development expenditure, 167, 161, 163, 165, 166,

167, 171, 172, 173, 180
development process, 159
domestic borrowing, 173
domestic resources, 180
external sources, 180
financial crisis, 159, 160, 170, 171
fiscal prudence, 159
foreign exchange, 173, 174
globalized, 159
income tax, 170, 179
infrastructural facilities, 163
liberalized, 159
local authorities, 161, 172, 173, 180
lower-income group, 160
modernization programmes, 161
multilateral institutions, 173
Non-Financial Public Enterprises, 160
overall account, 159, 180
petrochemical projects, 161
physical infrastructure, 159, 180
productivity, 159, 180
productivity-driven growth, 165

public sector account, 159, 171
quality of life, 159, 173
rural development, 166, 176
security, 163, 166, 174, 176
social infrastructure, 176
state governments, 161, 172, 173, 180
statutory bodies, 161, 172, 173, 180
surplus, 159, 160, 171, 172, 173, 179, 180
sustainable, 173

Quality of life
by state, 144
mean monthly household income, 143, 144
rural areas, 149, 154
urban areas, 147, 153

Rail Transport
commuter train service, 273, 290
electrified double track project, 273, 291
freight traffic, 274
services, 28, 42, 45
inter-city passenger, 273, 291
operational safety, 273
Trans-Asian Railway, 274

Regional Cooperation
Asia-Pacific Economic Cooperation, 590, 593, 595,

605
ASEAN, 590, 593, 595, 604
Asia-Europe Meeting, 594
East Asia-Latin America Forum, 594

Regional Development
Eastern Corridor, 134, 142, 151
growth triangle, 133, 134, 149, 150, 152, 155, 156
less developed states, 133, 136, 138, 140, 142, 144,

150, 151, 152, 153
more developed states, 133, 134, 136, 142, 144, 150,

151, 152

Roads
access road, 268
accessibility, 270, 287
deferred payment, 270, 287
inter-urban linkages, 268
privatized highways, 268, 287
Road Development Indicators, 270
road network, 268, 287
rural roads, 270, 287

Rural Development
crop zoning guidelines, 152
incomes, 149
industries, 149
programmes, 154, 155
Regional Development Authorities, 154
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Science and Technology
Bio Valley, 358
biotechnology, 342, 343, 344, 354, 357
biotechnology cooperative centres, 344
commercialization, 344, 351, 352, 353, 354, 355
Commercialization of Research & Development Fund,

351
competitive bidding, 342
core technologies, 354
Demonstrator Applications Grant Scheme, 342, 345,

354, 355
development allocation and expenditure, 359
emerging areas, 353
indigenous technology, 350, 352, 354, 355
Industrial Research and Development Grant Scheme,

342, 344, 354, 355
Intensification of Research in Priority Areas, 342,

343, 353, 354, 358
ISO 9000, 349
Malaysia Technology Development Corporation, 356
Multimedia Super Corridor Research and Development

Grant Scheme, 342, 344, 354, 355
National Technology Mapping Programme, 345, 357
national standards development, 346, 349
national space agency, 358
photonics, 343, 358
R&D expenditure, 341, 349
research

applied, 341
basic, 341, 354
developmental, 341

science and technical manpower, 349, 353
space technology, 345, 356
S&T Human Resource Development Programme, 350,

355
S&T policy, 340
Technology Acquisition Fund, 356
Total Factor Productivity, 352

Sewerage
individual sewerage systems, 300
population served, 285, 299
sewerage catchment plan, 300
sewerage contractors, 286

Socio-economic indicators, 144

South-South Cooperation
Asia-Africa Forum, 601
Asia-Africa Business Forum, 601
Group of 15, 599, 606
Malaysian Technical Cooperation Programme, 599,

602
private sector, 602
Smart Partnership Dialogue, 601
South Investment, Trade and Technology Data Exchange

Centre, 599, 606

Sports
Far East and South Pacific Paralympic Games, 526
indoor Stadium, 509
international sporting events, 510
international sports destination, 526
Kuala Lumpur 98-XVI Commonwealth Games, 509,

510
National Fitness Programme, 509
National Sports Complex, 509
National Sports Council, 510
National Sports Policy, 508
Program Pembangunan Sukan Pilihan, 509
Sea Games, 526
Sports Complex, 509
Sports Development Act, 509, 525
traditional sports, 525
welfare and incentive schemes, 510

Tourism
agro-tourism, 441, 448
cruise tourism, 440, 448, 449
cultural and heritage tourism, 441, 449
Cuti-Cuti Malaysia, 477
domestic tourism, 437
eco-tourism, 441, 448, 453
education tourism, 442, 449
employment, 438
health tourism, 442, 449
hill and island resort, 439
homestay programmes, 441
human resource development, 438, 451
investments, 437
leisure boat activities, 449
Malaysia Truly Asia, 444
marketing and promotion, 444, 450
National Tourism Human Resource Development

Council, 438, 451
product development, 438, 448
rural tourism, 448
shopping destination, 439
sports and recreation tourism, 440
strategic alliances, 452
student tourism, 450
sustainable tourism development, 446
theme parks, 443
timeshare, 437
tourism products, 438, 448
tourism receipts, 435, 445
tourist arrivals, 433, 434, 445
tourist expenditure, 436
Visit ASEAN Year, 453
World Heritage List, 441, 449

Training
advanced skills training centre, 107, 113, 114
apprenticeship scheme, 110, 114
computer literacy, 104
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external training, 110
hand-on training, 113
hands-on-skills, 110
in-house training, 110
Post-Graduate Teacher Training Programmes (PTTP),

103
pre-employment training, 107
professional training, 93
retraining programmes, 107
retraining scheme, 111
skilled and trained manpower, 87, 110
skilled manpower, 88, 107, 126
skills upgrading, 107
teacher training, 98
teaching innovation, 102
training

delivery system, 87, 111, 113, 121
industries, 110
institutions, 87, 98, 110, 112, 113
programmes, 115

Vision School Concept, 122

Unemployment
rate, 3, 88, 91, 118
unemployment, 87, 88

Urban Transport
Integrated Transport Information Systems (ITIS), 273,

289
Intelligent Transport Systems (ITS), 270, 289
pedestrianization, 272, 289
ridership, 271, 289, 290
traffic congestion, 271, 288, 289
traffic demand management, 271, 272, 289
transport hub, 272

Urbanization
local authorities, 146, 147, 154
low-cost housing, 147
National Spatial Plan, 154
rate, 144
strategy, 153
urban

centres, 146, 151
development, 146, 147, 153, 154
incomes, 144
policy, 153
population, 134, 144, 150, 151

Wages
wage pressures, 97
wages per employee, 97

Water Supply
ground water, 285, 298
interstate water transfer, 282, 283

National Water Resources Council, 282, 297
National Water Resources Study, 282
non-revenue water, 283, 298, 299
privatization, 298
projects, 283, 285, 298
standardized national information system, 299
water conservation devices, 298

Women
Association for Bumiputera Women’s Entrepreneurs,

562
Centre for Instructor and Advanced Skills Training,

561
Child Act 2000, 565
Child Protection Act, 565
Department of Syariah Judiciary, 564
educational opportunities, 561
employment, 558, 557
enrolment, 561
extension services, 561
Federation of Women Entrepreneurs Association, 562
gender sensitive programmes, 570
health, 563, 568
Institute of Women’s Advancement, 562
Islamic Family Law, 564
labour force participation, 558
labour force, 567
labour market, 567
National Policy for Women, 557
National Survey of Research and Development, 562
occupational structure, 558
population, 557, 558
skills and entrepreneur training programmes, 561
Small Entrepreneur Fund, 561
The Employment Act 1955, 560, 564, 567
The Guardianship of Infants Act 1961, 565
Women and Girl’s Protection Act 1973, 565
Women’s Affairs Department, 565
Women’s Entrepreneurs Fund, 561
Women’s Institute of Management, 562

World Economy
traditional market, 261
world demand, 255
World Trade Organization, 251

Youth
Asian Youth Council, 578
cultural heritage, 581, 585
drug addicts, 581
entrepreneurial, 573, 579, 582, 584
international networking programmes, 578
international youth organizations, 578
knowledge-based economy, 582
lifestyle, 577, 580, 581, 584
migration, 581, 582
nation building, 573, 586
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National Association for the Prevention of Dadah,
581

National Youth Policy, 577
patriotism, 577
population and employment, 573, 582
preparatory and tertiary-level, 574
Rakan Muda, 580, 584
secondary vocational level, 578
self-employment, 579

training
leadership training, 577, 583
skills training, 573, 577, 578, 579, 583, 584
entrepreneurial training, 584

unemployed, 584
vendor, 579, 584
volunteerism, 577, 580, 582, 585
youth associations, 578, 579, 581, 583
Youth Development Policy, 577
Youth Economic Trust Funds, 579, 584

234534—PNMB., K.L.


