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Index
12 Pillars 10-11

2030 Agenda for Sustainable Development of the 
United Nations

2-2, 5-6, 10-19, 
11-25, 12-23

A

absolute poverty 2-10, 11-9, 11-11, 
12-6, 12-7

academia 4-12, 7-10, 7-11, 9-7, 
10-9, 11-8, 13-4, 
13-13, 13-15, 14-9, 
15-17, 15-20

academic programmes 13-9, 13-10

Access to Biological Resources and Benefit 
Sharing Act 2017

5-6, 14-12

accountability 1-14, 8-2, 8-7, 8-11, 
8-12, 8-13, 10-2, 10-
3, 10-4, 10-5, 10-6, 
10-7, 10-8, 10-9, 
10-10, 10-11, 10-13, 
10-14, 10-19, 10-21, 
13-13, 15-20

accreditation system 4-6, 4-7, 13-11, 13-12

accrual accounting 9-15, 10-12

active ageing 11-16

active lifestyle 3-8, 11-2,11-3,
11-5,11-17,11-23,
11-25

adaptive capacity 5-6, 5-13, 14-12, 
14-13, 14-16

advanced nation 4-1, 4-2, 4-13, 7-15, 
13-5, 15-22

advanced reproductive technology 14-10

advanced technology 12-10, 15-18

aerospace 9-12, 11-14, 12-11, 
15-10

affordable housing 1-7, 3-2, 3-4, 3-5, 
3-9, 3-10, 3-14, 3-15, 
7-14, 9-15, 11-2, 11-
3, 11-5, 11-17, 11-18, 
11-19, 11-25, 12-13, 
12-17, 12-21, 12-22

aged nation 11-16

age-friendly community 11-16

ageing farmers 7-14

ageing population 2-10, 4-2

Agensi Kaunseling dan Pengurusan Kredit (AKPK) 2-7

agricultural productivity and sustainability 15-10

agriculture produce 15-11, 15-13

agriculture sector 1-7, 1-12, 1-15, 9-13

agriculture, forestry and other land use (AFOLU) 14-13, 14-15

agriculture-based businesses 7-14

agro-food commodities 7-14

agro-food productivity nexus 15-11

agro-food subsector 7-8, 9-13, 15-10, 15-
11, 15-21  

agrotourism 12-18

airport 2-12, 6-6, 6-7, 6-11,
8-4, 9-11, 12-15, 12-
20, 15-22, 15-23

Akta Universiti dan Kolej Universiti 1971 13-11

alternative livelihood 14-12

alternative service delivery (ASD) 10-18

alternative water supply 6-10, 12-16, 12-21
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Amanah Hartanah Bumiputera (AHB) 2-14, 11-14

Amanah Ikhtiar Malaysia (AIM) 2-6

Anak Negeri Sabah 2-6, 2-15, 11-15

analogue switch off 6-9, 15-25

angel investor 7-14, 15-12

annual median income 3-10

Anti-Bribery Management System (ABMS) 10-10

anti-corruption 10-4, 10-8, 10-9

appraisal system 10-17

area farmers’ organisation 15-11

artificial intelligence (AI) 9-12, 15-8

asset declaration system 10-10

Association of Southeast Asian Nations (ASEAN) 3-13, 5-4, 6-9, 7-6, 
12-2, 12-4, 12-6, 12-
15, 15-24

augmented reality 7-13, 15-16

authority of the Parliament 10-6

automation 1-14, 9-9, 9-10, 13-5, 
13-6, 13-15, 15-10, 
15-12, 15-19

autonomy 4-9, 4-12, 8-12, 10-6

aviation 6-4, 6-6, 6-7, 12-15, 
15-23

awareness programmes 3-11, 5-8, 11-16, 
11-20, 11-21, 11-22, 
14-9, 14-12

B

B40 households 2-3, 2-4, 2-6, 2-7, 
2-8, 2-15, 2-16, 2-17, 
3-10, 3-14, 9-6, 11-3, 
11-4, 11-6, 11-7, 
11-8, 11-12, 11-18, 
11-20, 11-25, 12-13, 
12-18, 12-22

balance of payments 1-2, 1-5, 1-8, 1-9, 9-2, 
9-5, 9-7, 9-8, 9-14

balanced fuel mix 15-26

balanced growth 9-4, 12-9, 15-11

Balanced Regional Development 2-16, 9-6, 9-14, 12-1, 
12-2, 12-4, 12-6, 
12-9, 12-13, 12-23, 
15-23

basic infrastructure 2-10, 2-11, 2-16, 12-
2, 12-4, 12-19, 12-20, 
12-21

basic services 2-11, 12-17

Beautiful Life for Seniors (BELFOS) 2-9, 2-10

berths and wharfs 6-7

best value for money 10-11, 10-13, 10-14

big data analytics (BDA) 8-3, 10-18

biodiversity 5-11, 5-12, 14-2, 14-
7, 14-10

bio-effluent 14-15

biogas 14-13, 14-15, 15-26

biomass 5-7, 12-21, 14-13

biosecurity 15-11, 15-13

bio-sludge 14-15

biotechnology 15-16, 15-20, 15-21

blockchain 7-13, 10-10, 11-21, 
15-15, 15-16

bordering areas 12-2, 12-15

bottom-up approach 10-16

broadband 2-16, 6-3, 6-5, 6-6, 
6-8, 6-9, 12-10, 
12-17, 12-19, 12-21, 
15-6, 15-21, 15-24, 
15-25
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broadband connectivity 6-3, 12-19

broad-based subsidies 7-14

Brunei Darussalam-Indonesia-Malaysia-Philippines 
East ASEAN Growth Area (BIMP-EAGA) 

12-2, 12-15

budgeting system 10-4, 10-11, 10-12

Building Information Modelling (BIM) 15-19

Bumiputera Economic Community (BEC) 2-3, 2-5, 2-13, 2-14, 
11-3, 11-4, 11-6, 
11-12, 11-14

Bumiputera Sarawak 2-6, 7-12, 7-13, 
11-14, 11-15, 12-15

burden of diseases 3-2, 3-15

bureaucracy 8-6, 10-2, 10-9, 10-17

business expenditure on R&D (BERD) 7-5, 7-10

business model 6-9, 7-14, 11-12, 
11-14, 12-10, 15-12, 
15-16, 15-17

C

capacity and capability 2-2, 2-15, 2-17, 5-14, 
11-6, 11-7, 11-12, 11-
15, 11-22, 14-3, 14-6, 
14-8, 14-11, 15-11, 
15-12, 15-13, 15-15, 
15-19

carbon footprint 5-9

cardiology services 11-21

cardiothoracic 11-21

Career Comeback programme 11-16

caregivers 2-16, 11-16, 13-10

cargo 6-7, 6-8, 6-11, 6-12, 
15-23, 15-24

cashless payment transaction system 10-10

cashless payments options 10-9

catalyst centres 12-13, 12-14

catalyst hubs 12-13

Central Forest Spine 5-11, 14-10

Central region 12-7, 12-8, 12-9, 12-
11, 12-12, 12-13

Central Spine Road 1-7, 6-6, 6-7, 9-11, 
15-22

centralised data repository 14-8

Centre for Instructor and Advanced Skill Training 
(CIAST)

4-7

Certified Integrity Officers (CeIO) 10-10

changing diseases pattern 3-14

checks and balances 9-15, 10-3, 10-6, 
10-20

Child Act 2001 2-9

Child Care Needs and Child Protection Unit 2-9

child protectors 2-9

childcare 2-9, 2-10, 2-16, 11-9, 
11-16, 13-8

children 2-9, 2-16, 11-6, 11-7, 
11-9, 11-12, 11-15, 
11-16, 11-22, 13-10, 
13-13

circular economy 14-13, 15-12

citation 4-9

cities 2-2, 3-14, , 5-4, 6-4, 
7-2, 7-3, 7-5, 7-11, 
7-12, 7-13, 7-14, 
7-15, 9-12, 10-19, 11-
23, 11-24, 12-2, 12-4, 
12-5, 12-6, 12-13, 
12-20, 12-23, 13-12, 
14-16, 15-6, 15-16, 
15-25
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citizen-centricity 8-3

City Competitiveness Master Plan (CCMP) 12-13

city planning guideline 12-13

Civil Service IdeaConnect 10-18

clean and treated water 2-5, 2-10, 6-4, 6-6, 
12-16

clean and treated water supply 12-16

climate change 5-2, 5-3, 5-4, 5-5, 5-6, 
5-8, 5-12, 5-13, 5-14, 
5-15, 14-2, 14-3, 
14-8, 14-12, 14-13, 
14-15, 14-16 14-8, 
14-12, 14-13, 14-15, 
14-16

climate change adaptation 5-12, 14-3, 14-13, 
14-15

climate change mitigation 14-2, 14-3, 14-13

Cluster for Innovative Management Technology 
(i-IMATEC)

10-16

cluster hospital 3-8

coal 5-14, 6-12, 14-13, 
15-5, 15-26

coastal and marine 5-5, 5-11, 5-12, 14-9, 
14-11, 14-12

coastal erosion 5-3, 5-6, 5-12, 5-13, 
14-11

coastal zone development 14-7

Code of Ethics 10-10, 10-11

Code of Practise for TVET Programme Accreditation 13-12

commodity prices 1-3, 1-8, 1-11, 2-7, 
7-3, 7-8, 9-3, 9-14, 
9-15

communicable diseases 3-8, 11-21

Communication of Behavioural Impact (COMBI) 11-21

communication skills 4-12, 11-13

communications, education and public awareness 
(CEPA) 

14-9

community-based rehabilitation 2-9, 11-17

community-based services 11-20

compensation of employees (CE) 1-7, 9-6, 9-13, 13-7

competitive cities 7-3, 7-5, 7-11, 12-4, 
12-6, 12-13

comprehensive district metering zone 15-25

compressed working hours 10-17

concentration of power 10-6, 10-7

conservation 5-7, 5-10, 5-11, 5-12, 
6,12, 14-2,14-9, 14-
10, 14-11,14-12,14-
13,14-14,14-17

Construction Industry Transformation Programme 
(CITP)

15-19

construction sector 1-3, 1-8, 7-4, 7-9, 
7-13, 9-7, 9-12, 13-6, 
15-5, 15-19

consultative council for harmony 11-23

consumerism 2-7, 2-8, 9-15, 11-18

consumers 6-12, 7-14, 11-18, 
11-20, 11-21, 15-25, 
15-26

contingent liabilities 1-10, 1-16, 8-12, 9-15

conurbations 12-13, 12-14

Convention on the Rights of the Child (CRC) 2-9

convicted cases 3-14

Coral Triangle Initiatives 14-12

co-regulation 10-18

corporate equity 2-5, 2-15, 2-16, 2-17, 
11-4, 11-12, 11-13



A-40

corporate integrity pledge 10-10

corporate social responsibility (CSR) 12-17, 13-15

Corruption Perception Index (CPI) 8-4, 10-8

cost of doing business 10-20, 15-19, 15-24

cost of living 2-2, 2-6, 2-8, 3-14, 
9-2, 9-15, 11-18 

Council of Public Sector Training (MLSA) 10-16

creative industry 11-23, 15-8

crime prevention 3-2, 3-11, 3-14, 8-11, 
11-22

crime prone areas 3-11

Critical Occupations List (COL) 13-5, 15-21

crowdfunding 7-14, 11-14, 15-22

crowdsourcing 8-3

crude oil 1-7, 1-12, 15-26

customary land 12-3, 12-4, 12-19, 
12-22

customised performance evaluation 10-17

cyber security protection 10-18

cybercrime 3-11, 3-14, 11-22

D

demand side management (DSM) 5-4, 5-6, 5-9, 14-5, 
14-13

demand-driven research 7-10, 7-11, 13-11, 
15-20

democratic governance 10-2, 10-6

Department of Skills Development (JPK) 4-7, 4-11

developed and inclusive nation 1-14, 1-17, 9-2, 9-17, 
15-4, 15-12, 15-27

development disparities 2-16, 12-18

development expenditure 1-9, 1-10, 9-15, 12-9

development gaps 11-9, 12-2, 
12-3, 12-4, 12-5, 
12-6, 12-15, 12-16, 
12-17, 12-18, 12-20, 
12-22

digital competency 10-16

digital economy 11-14, 12-17, 12-18, 
15-16, 15-21, 15-22, 
15-24

Digital Free Trade Zone (DFTZ) 1-6, 6-7, 15-13

digital government 8-3, 10-16

Digital Government Competency and Capability 
Readiness (DGCCR)

10-16

digital infrastructure 6-2, 6-3, 6-5, 6-8, 
6-12, 6-13, 7-13, 
12-16, 12-17, 12-21, 
15-3, 15-18, 15-21, 
15-22, 15-24, 15-25

Digital Learning Cluster (DLC) 10-16

digital platforms 15-13

digital technology 1-14, 7-14, 15-19, 
15-20

Digital Terrestrial Television (DTT) 6-3, 6-5, 6-8, 15-24

digital transformation 12-17

digitalisation agenda 8-7, 10-18

dilapidated schools 4-2, 4-12, 12-21, 
13-13

direct taxes 1-15

disaster preparedness 11-22, 14-16

disaster risk management 5-5, 5-8, 5-12, 14-3, 
14-5, 14-7, 14-8, 14-
9, 14-13, 14-16

disaster risk reduction 14-2

domestic demand 1-3, 7-15, 9-2, 9-10, 
15-2
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domestic economy 1-3, 1-6, 7-3, 9-9, 
15-3 

domestic oil refining capacity 15-26

domiciliary healthcare 3-7, 11-22

double-dipping 2-15

downstream activities 1-7, 12-11, 15-10, 
15-11

dropouts 2-6, 13-12, 13-13

Dual Language Programme (DLP) 13-10

E

early childhood care and education (ECCE) 11-7, 11-12, 11-16, 
13-10

early warning system 5-3, 14-16

East Coast Economic Region (ECER) 2-12, 2-13

Eastern region 12-3, 12-6, 12-7, 
12-8, 12-9, 12-11, 
12-12

e-Bantuan 2-7

e-BR1M 2-7

eco-industrial parks (EIP) 15-10

ecological corridors 14-10, 14-11

e-commerce 12-18, 15-9, 15-14, 
15-16, 15-37

economic and social wellbeing 1-2, 3-3

Economic Census 2016 15-12

economic corridors 2-2, 2-12, 7-2, 7-3, 
7-5, 7-11, 7-13, 7-14, 
12-6

economic density 7-11, 7-13

economic fundamentals 1-3, 1-10, 9-3

ecosystem services 5-14, 5-12, 14-9, 
14-10, 14-17

ecosystem-based approach 14-12

ecosystems 7-13, 12-9, 12-10, 
13-15, 13-9, 15-7, 
15-9, 15-12, 15-18, 
15-21, 15-24

ecotourism 2-6, 12-24, 15-9, 
15-19

Education Act 1996 13-13

eKasih 2-7

Ekuiti Nasional Berhad (EKUINAS) 2-14, 11-12

elderly 2-9, 2-18, 11-6, 
11-15, 11-16

Election Commission of Malaysia (SPR) 10-6

electoral system 10-7

electrical and electronic equipment wastes (e-waste) 14-7, 14-15

electrical and electronics (E&E) 1-7, 1-8, 1-13, 7-7, 
9-12, 15-10, 15-20, 
15-21

elite athletes 11-24

emergency response time 3-6, 3-12, 11-5, 11-22

emerging markets and developing economies 1-3, 9-4, 9-5

emission factors 14-8

Employees Provident Fund 13-7

Employer Undertaking 13-6

Employment Act 1955 13-4, 13-6, 13-8

Employment Insurance System (EIS) 13-7, 13-8

Employment Insurance System Act 2017 2-7

endangered species 5-14, 14-10

endocrine 11-21

endowment 13-11, 13-15, 13-16

energy audit 14-15

energy efficient and conservation 5-10, 14-13
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energy efficient transport 5-10, 14-14

energy price distortion 6-12

energy security 6-11, 15-22, 15-26

energy supply 6-13, 15-4, 15-21, 
15-22, 15-26

entrepreneur development organisations (EDOs) 11-12, 11-14, 11-15

entrepreneurial components 13-14

Environment Quality Act 1974 14-7

environmental forensic investigation 14-10

environmental governance 14-4, 14-6, 14-10

Environmental Impact Assessment 10-19

environmental management 5-15, 14-6, 14-8

environmental quality 5-2, 14-2, 14-7, 14-8

environmental sustainability 5-3, 5-9, 7-12, 14-2, 
14-3, 15-19

e-participation 8-6

e-payment 12-18

e-payment platforms 10-10

ePerolehan system 10-13

equitable 2-1, 2-2, 2-3, 2-19, 
4-9, 11-2, 11-3, 11-6, 
11-15, 12-2, 12-10, 
12-18, 13-2, 13-9, 
15-12

equity 2-5, 2-16, 2-17, 2-19, 
10-2, 10-13,11-2, 
11-4, 11-12, 11-13, 
13-9, 15-8

ethical work practices 10-4, 10-8, 10-10

ethics and values programmes 10-11

ever-shifting trends in crime 3-2,3-14, 3-15

Every Sector is Health Sector 11-20

ex situ 14-10

extended producer responsibility 14-14

extremism 14-3

EZ Adu 2-7, 11-18

F

family institution 2-8, 11-17

Family Wellbeing Index 2-4, 2-10, 11-4

farmer associations and cooperatives 15-11

farming technology 9-7, 15-10, 15-19

Federal Government debt 1-10, 9-15

female labour force participation 2-4, 2-9, 2-10, 2-17, 
4-2, 4-5, 4-10, 11-4, 
11-16,  13-8

financial sustainability 4-12, 13-14, 13-15, 
13-16

First House Deposit Financing Scheme 3-9

first-time homebuyers 11-19

fiscal consolidation 1-9, 1-16, 9-2, 9-5, 
9-7, 9-15

fiscal deficit 1-2, 1-5, 1-9, 1-10, 
9-14, 9-15

fiscal policy 8-6

fiscal position 1-9, 1-10, 9-2, 9-8, 
9-12, 9-14, 9-15

fiscal reform 8-12, 9-14

fiscal risks 10-14

FitMalaysia 3-12, 3-13

fixed broadband cost 6-5, 6-9, 15-6, 15-25

flash flood 5-13

flexible working arrangements 2-17, 11-16, 13-8

Flood Masterplans and Hazard Maps 5-13

flood mitigation 5-5, 5-13, 14-5, 14-11
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flora and fauna 5-14, 14-10, 14-12

flying doctor services 3-7

food security 3-8

food security and safety 7-13, 7-14

foreign direct investment (FDI) 9-10

foreign investments 2-17, 7-14

foreign workers 1-14, 7-13, 9-14, 4-5, 
4-10, 13-3, 13-5, 
13-6, 13-17

forest enrichment 14-10, 14-11

forest fragmentation 14-11

fossil fuels 5-15, 6-12, 14-13, 
15-26

Fourth Industrial Revolution (4IR) 1-14, 9-3, 9-7, 11-13, 
13-5, 13-8, 13-11, 
13-14, 13-15, 15-14, 
15-15, 15-16, 15-20, 
15-21, 15-27

free trade agreements 15-13

fuel sources 6-2

full employment 1-2, 1-5, 1-11, 4-2, 
4-5, 4-10, 9-2, 9-8, 
9-16, 13-7, 

future talent 13-14, 15-18

Future Workers Training 13-13, 13-14, 13-15

G

Gallery of Malaysian Government Mobile Applications 
(GAMMA)

8-7

game changer 1-1, 1-11, 1-13, 2-6, 
4-1, 4-5, 4-6, 4-7, 7-1, 
7-6, 7-10, 7-11

Gas Supply Act 1993 6-10

GDP by Income 1-7, 1-8, 9-13

GDP by State 1-8, 9-14

GDP per capita 1-8, 9-14, 12-6

gender equality 11-16

General Consumer Code 15-25

geographical boundaries 12-3

geospatial information management 14-7

geriatric care 11-16, 11-20

Gini coefficient 2-3, 2-4, 2-10, 11-4

Global Innovation Index 7-10

good governance 10-2,10-6, 10-8, 10-9, 
10-10, 10-13

good values 13-9, 13-13

goods and services tax (GST) 1-9, 9-15, 11-18

Government green procurement (GGP) 5-6, 5-9, 5-10, 14-5, 
14-15

government guarantees 10-11, 10-13

Government Online Services Gateway 10-17

Government procurement (GP) 10-12

Graduate employability 4-9, 4-12, 13-10, 13-
12, 13-14

gravity water 6-10

green building 5-9, 7-12, 14-13, 
14-14

Green Economy Indicators 5-6

green growth 5-2, 5-3, 5-6, 5-8, 
5-14, 12-13, 12-14, 
14-2, 14-3, 14-6, 
14-8, 14-13, 14-15, 
14-17

green industry 5-8, 14-15

green lungs 14-14

green market 5-3, 5-9, 5-11, 14-13, 
14-15, 14-17
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green products and services 5-4, 5-9, 5-10, 14-5, 
14-15

green project 5-7, 5-8, 5-14, 14-15

green sukuk 5-7, 5-8

green technology 5-2, 5-6, 5-8, 5-14, 
14-2, 14-8, 14-15, 
15-16, 15-20

Green Technology Financing Scheme (GTFS) 5-7, 5-8, 14-15

Green Technology Master Plan (GTMP) 5-6, 14-15

greenhouse gas (GHG) 5-2, 5-3, 5-4, 5-10, 
5-13, 5-14, 14-2, 
14-5, 14-8, 14-12, 
14-13, 14-14, 14-15, 
14-17

greenhouse gas (GHG) emissions 15-13

gross domestic product (GDP) 1-2, 1-3, 1-4, 1-5, 1-6, 
1-7, 1-8, 1-9, 1-10, 
1-11, 1-14, 1-15, 4-4, 
7-4, 7-5, 7-6, 7-9, 
7-10,  9-6, 9-9, 9-10, 
9-12, 9-13, 9-14, 
9-15, 10-12, 13-4, 
13-7, 15-5, 15-7, 
15-12, 15-19

gross expenditure on R&D (GERD) 7-5, 7-10, 15-5

gross exports 1-8, 9-8, 9-14

gross imports 1-8, 9-14

gross national income (GNI) 1-3, 1-5, 1-6, 1-9, 9-6, 
9-8, 9-10, 9-12, 9-14

gross national income (GNI) per capita 1-3, 1-6, 9-6, 9-10, 
15-6

gross operating surplus (GOS) 1-7, 9-13

growth areas 12-14, 12-15, 12-17, 
15-12

growth with equity 11-2

guided self-regulation 14-8

H

halal 11-13, 11-14, 15-9, 
15-13 

halal certification 6-8, 15-11, 15-13

halal industry 11-13, 11-14, 15-9, 
15-13

Hari Sukan Negara 3-13

Harmonised Commodity Description and Coding 
System (HS Code)

6-7

hazard and risk mapping 14-16

Hazard Map 5-3, 5-13, 14-16

health component index 3-14

health ecosystem 11-21

Health in All Policies 11-20

healthcare delivery system 11-2, 11-3, 11-5, 11-
17, 11-20, 11-24

healthy lifestyle 3-2, 3-8, 3-14, 11-23

Heart of Borneo 5-11, 14-10

Herfindahl-Hirschman Index (HHI) 15-26

High Impact Fund 15-19

high performance sport 11-24

High Speed Broadband 6-8, 6-9

Higher education 4-5, 4-9, 4-11, 13-5, 
13-9, 13-10, 13-11, 
13-12, 13-15

Higher Institution Centre of Excellence (HICoE) 13-11

higher order thinking skills (HOTS) 4-9, 13-9, 13-10

Highland Development Agency 12-19

hinterland connectivity 6-11

home care services 11-22

home ownership 3-10, 11-19

hospital beds to population ratio 3-14, 11-20
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Household Income and Basic Amenities Survey 
(HIS & BA)

2-8, 11-2, 11-7

housing affordability indicator 3-10

human capital 4-1, 4-2, 4-3, 4-5, 4-7, 
4-10, 4-11, 4-13, 13-
1, 13-2, 13-3, 13-6, 
13-9, 13-11, 13-13, 
13-14, 13-17

human papilloma virus vaccination 2-8, 11-17

human resource development policy (HRDP) 10-16

Human Resources Development Fund  (HRDF) 4-8, 13-6, 13-14, 
13-15

human-wildlife conflict 14-9, 14-10, 14-11

I

IMFree programme 3-8

in situ 14-10, 14-11

Incentive Based Regulation (IBR) 15-26

inclusiveness 2-1, 2-2, 2-3, 2-5, 2-6, 
2-7, 2-9, 2-11, 2-13, 
2-15, 2-17, 11-3,  
11-6, 11-15, 11-16, 
12-13

income inequality 2-3, 2-4, 11-4

Independent Police Complaints and Misconduct 
Commission

10-11

index crime 3-6, 3-11, 3-14, 11-5, 
11-23

index on national unity 11-23

indigenous and local communities (ILCs) 14-2, 14-12

indirect tax 1-15

Indonesia-Malaysia-Thailand Growth Triangle (IMT-GT) 12-1, 12-18

industrial commodity subsector 1-7, 1-15, 7-8, 15-10, 
15-11

industrial crops 15-11

Industrial Relations Act 1967 13-4, 13-8

Industrialised Building System (IBS) 10-14, 11-19, 13-6, 
15-19

Industry 4.0 7-14, 9-7, 15-5, 
15-15, 15-16, 15-17, 
15-18, 15-19

Industry Centre of Excellence (ICoE) 4-9, 4-12, 4-15, 13-15

Industry Skills Committee (ISC) 13-5, 13-14, 15-21

inflation 1-2, 1-3, 1-5, 1-11, 
9-2, 9-4, 9-10, 9-15

information and communications technology (ICT) 1-14, 1-15, 9-12, 
12-11, 12-17, 13-10, 
15-8, 15-10, 15-21, 
15-24

Institutions of Higher Education (IHE) 4-9, 4-10, 4-11, 4-12, 
13-9, 13-10, 13-11, 
13-14, 13-15, 13-16, 
15-8, 15-20

Integrated Government Financial Management and 
Accounting System (iGFMAS)

10-12

Integrated Graduate Employability Structured 
Programme (i-GESP)

13-10

integrated need-based transport system 6-4, 6-6

Integrated River Basin Management 14-11

Integrated Water Resources Management 14-11

integrity assessment tools 10-11

intellectual property (IP) 4- 12, 7-10

interactive feedback 10-9

international bandwidth connectivity 6-9

International Budget Partnership (IBP) 10-12

International Labor Organization (ILO) 13-8

international reserves 1-9

international student 4-9
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investment ecosystem 7-13

irrigation and drainage 15-26

Iskandar Malaysia 2-12, 7-11, 7-12

Iskandar Service Centre 2-12

job matching programmes 11-16

job matching services 13-7

joint-billing 6-9, 6-10

K

Kelab Rukun Negara 3-6, 3-12, 11-5

knowledge-intensive 1-7, 2-17, 4-7, 7-2, 
7-13, 9-7, 12-10, 
15-2, 15-7, 15-21, 
15-27

Komuniti Sihat Pembina Negara (KOSPEN) 3-8, 11-21

Kongres Masa Depan Bumiputera dan Negara 2018 11-12

Kuala Lumpur ASEAN Para Games 2017 3-13

Kuala Lumpur Southeast Asian (SEA) Games 2017 3-13

L

Labour Force Survey 1-14, 2-16, 4-10

labour market 1-6, 1-11, 2-8, 4-3, 
4-4, 4-5, 4-10, 4-13, 
7-3, 7-6, 9-10, 9-15, 
13-2, 13-3, 13-4, 
13-5, 13-7, 13-12, 
13-13, 13-17, 15-7, 
15-17

labour productivity 1-11, 1-12, 4-2, 4-3, 
4-4, 4-5, 4-13, 7-6, 
7-7, 7-8, 7-9, 9-6, 9-9, 
13-2, 13-3, 13-4, 
13-6, 13-7, 13-17, 
15-5, 15-18  

land bank 6-12

Land Public Transport Act 2010 6-7

Lao PDR-Thailand-Malaysia-Singapore Power 
Integration Project (LTMS-PIP)

6-11

last mile connectivity 6-8, 6-11, 6-12

lean management 3-7

legal institution 10-6

life-cycle costing 14-15

lifelong learning 4-2, 4-3, 4-4, 4-5, 4-8, 
4-11, 4-13, 11-16, 
13-10

Light Rail Transit 2 (LRT 2) 6-7

liquefied natural gas (LNG) 1-7, 1-12, 5-15, 6-11, 
6-12, 15-26

local authorities 8-2, 8-3, 8-5, 8-6, 
8-10, 8-11, 8-12, 
8-13, 10-4, 10-5, 
10-14, 10-15, 10-17, 
10-19, 10-20, 12-29, 
15-22, 15-25

Local Disaster Risk Management Plan 5-7

logistics and trade facilitation 15-4, 15-21, 15-22, 
15-23

low income households 3-9, 11-2, 11-6, 
11-12, 15-12

low-carbon 5-2, 5-9, 5-10, 5-17, 
14-2, 14-13, 14-14, 
14-15

low-cost houses 3-10

low-skilled 4-5, 4-10, 13-3, 13-5, 
13-6

M

M40 households 2-3, 2-4, 2-6, 2-7, 
2-8, 2-27, 2-19, 3-10, 
3-14, 9-6
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Majlis Amanah Rakyat (MARA) 2-11, 2-13, 2-14, 
2-15, 2-16, 11-12, 
11-13, 11-14

Malay reserve land 2-17

Malaysia Agreement 1963 12-26

Malaysia Biodiversity Enforcement Operation Network 
(MBEON)  

14-10

Malaysia Board of Technologies (MBOT) 4-7, 13-15

Malaysia Education Blueprint (MEB) 2013-2025 
(Preschool to Post-Secondary Education) 

13-9

Malaysia Education Blueprint (MEB) 2015-2025 
(Higher Education) 

13-9, 13-10

Malaysia Productivity Blueprint (MPB) 1-11, 1-12, 1-13, 9-9, 
9-12, 15-10, 15-11, 
15-19

Malaysia Productivity Corporation (MPC) 1-11, 1-12, 1-13, 9-9, 
9-12, 10-17, 10-26, 
15-10, 15-11

Malaysia Strategy for Emerging Diseases and Public 
Health Emergency Work Plan

11-21

Malaysia User Satisfaction Evaluation (MUSE) 8-7

Malaysia Youth Index 2-4, 11-4

Malaysian Anti-Corruption Commission (MACC) 10-6, 10-7, 10-8, 
10-9, 10-10

Malaysian Aviation Commission (MAVCOM) 6-7

Malaysian Bureau of Labour Statistics 13-7

Malaysian Carbon Reduction and Environmental 
Sustainability Tool (MyCREST)

5-9, 5-10, 14-14

Malaysian Global Creativity and Innovation Centre 
(MaGIC)

2-6

Malaysian Qualifications Agency (MQA) 4-7, 4-11

Malaysian Qualifications Framework (MQF) 4-6, 4-7, 13-12

Malaysian Technical University Network (MTUN) 13-12

Malaysian Wellbeing Index (MyWI) 1-2, 1-11, 2-4, 2-10, 
3-3, 3-5, 9-16, 11-5

Mandatory Standards on Access Pricing (MSAP) 6-8

Mandatory Standards on Quality of Services (QoS) 6-8

manufacturing sector 1-6, 1-7, 1-13, 1-15, 
9-7, 9-12, 9-14

marine parks 14-7,14-11, 14-13

marine protected areas (MPAs) 5-3, 5-11, 14-12

Mass Rapid Transit (MRT) 1-7, 6-6, 6-7, 6-8, 
7-12, 7-13, 9-11, 9-12

Massive Open Online Courses (MOOC) 13-10

maternal mortality ratio (MMR) 3-8, 11-21

mean monthly household income 1-4, 2-3, 2-8, 9-6, 
11-7, 11-9

median monthly household income 2-3, 11-2, 11-7

mega vessels 6-7

mental health 11-21

micro  hydro 12-17, 12-21, 14-10, 
15-26, 15-28

micro entrepreneur 12-18

microenterprises 7-9, 15-12

middle-class society 2-3, 2-4, 2-5, 2-6, 2-8, 
11-4, 11-7

migratory pathways 14-12

minimum wage policy 13-6

mining sector 1-7, 9-13

Minister of Finance Incorporated 10-13

minority groups 11-3, 11-6, 11-15, 
11-20

mobile clinics 3-7

Mobile Community Transformation Centre 
(Mobile CTC)

2-11, 8-7

Multidimensional Poverty Index (MPI) 11-6, 11-9, 11-10

multi-factor productivity (MFP) 1-5, 1-11, 9-9
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multilateral environmental agreements 14-2

multi-tiered levy system 13-6

mutual recognition agreements 15-13, 15-16

My First Home Scheme 3-9, 11-20

myGAP 15-11, 15-26

myIDENTITY 2-7 

myOrganic 15-11, 15-26

MyProcurement portal 10-13

MyResult system 10-14

N

nanotechnology 15-20

National Action Council on Cost of Living (NACCOL) 11-18

National Affordable Housing Council 11-19, 12-21

National Cancer Institute 8-10, 11-21

National Centre for Governance, Integrity and 
Anti-Corruption (GIACC)

10-9

National Conservation Trust Fund 14-10

national culture 11-23

National Disaster Management Agency (NADMA) 5-3, 5-5, 5-6

National e-Commerce Strategic Roadmap (NeSR) 12-18

National Fiberisation and Connectivity Plan 15-24

national food security 15-10

National Forestry Act 1984 14-7

National Forestry Policy 1978 (Revised 1992) 14-7

National Green Technology and Climate Change 
Council

14-8

National Industry 4.0 Policy Framework 15-5, 15-18

National Institute of Public Administration (INTAN) 8-8, 10-16

National Logistics Task Force (NLTF) 6-8, 15-24

National Open Data initiative 10-9

National Physical Plan 3 (NPP3) 12-13

National Plan of Action for Nutrition of Malaysia III 3-7, 11-21

National Policy on Biological Diversity, 2016-2025 5-6, 5-12, 14-10

National Policy on Science, Technology and Innovation 
(NPSTI)

15-20

National Policy on the Environment 2002 14-7

National Productivity Council (NPC) 1-13

National Property Information Centre (NAPIC) 11-19

national red list index 14-10

national spatial planning 12-8

National Strategic Plan for Active Living 3-7, 3-8, 11-21

National Strategic Plan For Non-Communicable 
Diseases

3-7, 3-8

National Transport Policy 15-6, 15-22

national unity 3-4, 3-6, 3-12, 3-13, 
3-14, 3-15, 11-23, 
11-25

National Wage Index (NWI) 13-6

National Water Balance Management System 5-13, 5-14, 14-16

National Water Resources Council 14-8

National Water Resources Policy 2012 14-7

Native Customary Rights (NCR) 2-6, 12-30, 12-31

natural disaster 5-2, 5-3, 5-5, 5-12, 
5-14, 5-15, 14-9, 
14-16, 14-17

natural endowment 5-2, 14-2, 14-17

natural gas 1-7, 1-12, 5-15, 6-4, 
6-10, 6-11, 6-12, 
9-13, 15-26

natural resources 5-2, 5-3, 5-4, 5-5, 5-6, 
5-7, 5-11, 5-12, 5-14, 
5-15, 14-2, 14-3, 
14-4, 14-6, 14-8, 
14-9, 14-10, 14-12
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neuro technology 15-20

new Government 11-12

new sources of wealth 9-13, 15-10, 15-11

niche areas 12-8, 15-19

niche cluster activities 12-10, 12-24

niche economic sectors 12-18, 12-19

noble values 8-3, 10-4, 10-8, 
10-10, 10-11, 11-2, 
11-3, 11-5, 11-17, 
11-23, 11-25 

non-communicable diseases 1-11, 3-8, 11-21

non-core services 10-18, 10-26

non-financial public corporations (NFPCs) 1-3

non-governmental organisations 2-9, 5-8, 10-19, 
11-17

non-motorised mobility 14-14

non-revenue water (NRW) 6-10, 6-13, 15-6, 
15-25

Non-Revenue Water Reduction Programme 6-9, 6-13, 15-40

non-specialist hospitals 3-8, 11-20

Northern Corridor Economic Region (NCER) 2-12, 7-11

Northern Corridor Economic Region Investor Centre 
of Engagement (NICE)

2-12

Northern region 12-3, 12-6, 12-7, 
12-8, 12-9, 12-11, 
12-12, 12-19, 12-26

Northern Region Development Agency 12-19

O

obstetric embolism 11-21

Official Secrets Act 1972 10-9

off-river storage 15-25

Oil and Gas Services and Equipment (OGSE) 15-9

ombudsman 10-11, 11-18

Omnipresence Programme 3-11, 11-22

online service sub-index (OSI) 8-4, 10-5

Open Budget Index (OBI) 10-5, 10-11

Open Government Partnership (OGP) 10-9

open tender pre-qualification 10-13

operating expenditure 1-9, 1-10, 9-15

oral healthcare outreach programme 11-20

Orang Asli 2-6, 2-13, 2-16, 
11-15

Organisation for Economic Co-operation and 
Development (OECD)

1-2, 1-15, 4-8

outcome-based approach 10-11, 10-14

Outcome-Based Budgeting (OBB) 10-14

P

palliative care 11-20

Pan Borneo Highway 1-7, 2-12, 2-15, 9-11, 
12-27, 15-22

parenting development programmes 11-17

Parent-Teacher Association 13-15

Paris Agreement 5-3, 14-5, 14-12

Passenger Service Charge (PSC) 6-7

payment for ecosystem services 5-12, 14-11

payment mechanisms for ecosystem services 14-10

Pelaburan Hartanah Berhad (PHB) 2-14, 11-14

Pelan Induk Pembelajaran Sepanjang Hayat Peringkat 
Nasional 2011-2020

4-8

Pembangunan Sumber Manusia Berhad (PSMB) 
Act 2001

4-8, 4-11

Pengerang Integrated Petroleum Complex 1-7, 6-10, 6-11, 9-11, 
9-12, 15-26
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Perbadanan PR1MA Malaysia 3-9, 11-19

Perbadanan Usahawan Nasional Berhad (PUNB) 2-15

permanent reserved forest 5-3

Permodalan Nasional Berhad (PNB) 2-15, 11-13, 

persons with disabilities (PWDs) 2-9, 11-6, 11-9, 
11-15, 11-16, 11-17

Perumahan Penjawat Awam Malaysia 11-19

PETRONAS floating liquefied natural gas 2 9-13, 15-26

political financing 10-7, 10-8

polluter-pay principles 14-14

poor hinterland connectivity 6-11

poor households 11-2, 11-10, 11-11, 
20-23 

post graduate 4-9, 4-12

post-disaster 5-8, 14-16

poverty line income (PLI) 11-2, 11-8, 11-9, 
11-11

power plant 6-6, 6-10, 6-11, 6-12, 
15-26

pre-approved plan (PAP) 8-19, 10-14

precision-farming technology 15-19

pre-disaster 14-16

preschool 4-3, 4-4, 4-8, 4-9, 
4-12, 13-4, 13-9, 
13-10

preventive maintenance 6-11, 15-23

Price Control and Anti-Profiteering Regulations 
(Mechanism to Determine Unreasonably High Profit 
for Consumer Goods) 2016 

2-7, 11-18

primary care treatment 11-20

primary healthcare 3-7, 3-8, 11-18, 11-20

private consumption 1-4, 1-6, 9-8, 9-10

private investment 1-3, 1-4, 9-8, 9-10

procurement management 10-4, 10-11, 10-12, 
10-13

product development and commercialisation fund 8-10

productivity champions 1-12

productivity nexus 1-13, 9-7, 15-10, 
15-11

Productivity-Linked Wage System (PLWS) 4-5, 13-6

professional development 13-9, 13-10

Program Bantuan Rumah 3-9, 11-19

Program Penyenggaraan Perumahan 3-10, 11-20

Program Perumahan Rakyat 3-9, 3-14

Programme in International Students Assessment 
(PISA)

4-4, 4-8, 4-9, 4-12, 
13-4

Project Monitoring System II 10-14

promoted development zones (PDZs) 12-13, 12-14

Promotion of Investments Act 1986 13-5

Prosperous Village of the 21st Century 12-18

protected areas 5-3, 5-5, 5-11, 5-12, 
5-14, 14-2, 14-4, 
14-10, 14-11, 14-12

public consumption 1-6, 9-8, 9-10

public hearings 10-19

public investment 1-3, 9-8, 9-12, 9-15

public private partnership (PPP) 1-10, 1-16, 9-15, 
10-13, 10-14

Public Prosecutor 10-7

Public Sector Comparator (PSC) 8-5, 8-9, 10-15

public service delivery 8-3, 8-6, 8-13, 9-10, 
10-2, 10-3, 10-4, 
10-5, 10-11, 10-15, 
10-17, 10-18

Public Training Institutions (ILA) 10-16, 4-6

public transport 6-2, 6-4, 6-7, 6-11, 
6-12, 15-22
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public transport modal share 6-4, 6-7, 6-11

public universities 4-9, 13-8, 13-11, 
13-15, 13-16

Public-Private Research Network (PPRN) 7-10, 13-15, 15-20

purchasing power 2-8, 2-16, 11-2, 11-3, 
11-6, 11-17, 11-18, 
11-25

Pusat Aktiviti Warga Emas (PAWE) 2-9, 2-10

Q

QS World University Rankings 4-3, 4-4, 13-11, 13-4

quadruple helix 13-15, 15-20

R

rail network 6-7, 15-23

realised investment 2-5, 2-11, 2-12, 2-13, 
2-19, 7-5, 7-7, 7-11, 
7-13

recyclable products 14-14

recycled water 14-16

recycling rate 5-4, 5-10, 5-11, 14-5

reduce, reuse and recycle (3R) 5-8, 14-14

Reducing emissions from deforestation and forest 
degradation and enhance the role of conservation, 
sustainable management of forests and enhancement 
of forest carbon stocks (REDD+) 

14-15

Refinery and Petrochemical Integrated Development 
(RAPID) 

1-7, 1-14, 6-10, 6-11, 
15-26

refining capacity 15-6, 15-26

Regasification Terminal 6-5, 6-10, 6-11

regional competitiveness 12-10

Regional Corridor Development Authority (RECODA) 2-12, 2-13, 7-13

regional development 2-2, 2-11, 2-13, 2-17, 
9-6, 9-14, 12-1, 12-2, 
12-5, 12-6, 12-7, 
12-8, 12-14, 12-15, 
12-32, 15-23

regional economic corridors 2-12, 7-2, 7-3, 7-5, 
7-11, 7-13, 7-14, 12-6

regional growth 2-3, 2-5, 2-12, 12-9

regional imbalances 2-13, 12-1, 12-2, 
12-3, 12-6, 12-11

rehabilitate 5-13, 14-2, 14-10

renewable energy (RE) 5-3, 5-4, 5-7, 6-3, 
12-21, 14-5, 14-13, 
15-26

renewable sources 14-2, 14-10, 15-26

Rent-to-Own Programme 3-9, 11-19

replanting 5-12, 14-11, 15-11

reproductive and health services 11-17

research and development (R&D) 5-14, 7-5, 7-10, 7-11, 
9-7, 14-12, 15-5, 
15-10, 15-15, 15-20, 
15-21

Research Management Agency (RMA) 15-20

Research, development and innovation (R&D&I) 4-12, 13-11, 13-15

Research, development, commercialisation and 
innovation (R&D&C&I) 

7-11, 14-14, 15-8, 
15-11, 15-20

resource efficiency 14-3

retirement village concept 11-16

ridership 6-7, 6-11, 6-11, 11-15

risk map 5-3, 5-13, 14-16

road fatalitities index 3-6, 3-12

road maintenance 6-11

roadmap for system of environmental-economic 
accounting (MySEEA)

5-8
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Rukun Negara 11-23

Rukun Tetangga 3-12

rule of law 10-2, 10-7, 10-8, 10-9

Rumah Mampu Milik Wilayah Persekutuan 
(RUMAWIP) 

11-19

rural air services 6-11, 15-23

rural basic infrastructure 2-10, 2-11, 2-17, 
12-16

rural development 2-11, 12-17, 12-18

rural economic activities 12-17, 12-18

rural electricity supply 2-12, 12-17

rural entrepreneurs 12-17, 12-18

rural households 2-10

rural roads 2-11, 12-20, 12-27

rural tourism 12-18

Rural Transformation Centres (RTC) 2-11, 8-7, 13-7

rural water supply 9-11, 9-12

rural youth 12-18

rural-urban linkages 2-11

S

Sabah Development Corridor (SDC) 2-11, 2-12

Sabah Economic Development and Investment 
Authority (SEDIA)

2-11, 2-12, 7-13

Sabah Long Term Strategic Action Plan (Sabah LEAP) 12-19

Sabah region 12-3, 12-6, 12-7, 
12-8, 12-9, 12-11, 
12-12

Safe Water Drinking Act 2017 11-21

sales and service tax (SST) 9-15, 11-18

Samalaju Industrial Park 12-20

Sarawak Corridor of Renewable Energy (SCORE) 2-11, 7-11

Sarawak region 12-3, 12-6, 12-7, 
12-8, 12-11, 12-12, 
12-13, 12-18, 12-20, 
12-23

Save and Protect Children programme 2-9

School Improvement Partners+ (SIPartners+) 4-8, 13-13

School Improvement Specialist Coaches+ (SISC+) 4-8, 13-12, 13-13

science, technology and innovation (STI) 15-20

science, technology, engineering and mathematics 
(STEM)

4-9, 11-12, 13-9

Sekolah Agama Bantuan Kerajaan 13-13

select committee system 10-6

selective tenders 8-10, 10-13

Self-Employment Social Security Act 2017 2-7

self-sufficiency level 1-15,7-14, 15-10

semi-skilled job 1-14,4-10, 4-12

Sendai Framework for Disaster Risk Reduction, 
2015-2030 (Sendai Framework)

5-6, 14-12, 14-16

separation of power 10-3, 10-6, 10-7

Services Export Fund 15-13

services sector 1-3, 1-6, 1-7, 1-15, 
9-6, 9-7, 9-12

Services Sector Guarantee Scheme 15-13

sewerage connectivity 6-12

sewerage treatment plants (STPs) 6-10, 6-12, 15-25

sexual and reproductive health services 11-21

shared services and outsourcing (SSO) 7-12, 7-13

shipping line 6-7, 6-8

Sijil Pelajaran Malaysia (SPM) 4-3, 4-4, 4-7, 13-4, 
13-10

single sign-on 8-3, 10-18
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single-use plastics 14-14

Sistem Bank Data Perumahan Negara 3-9, 11-19

Sistem Penarafan Bintang Pihak Berkuasa Tempatan 
(SPB-PBT) 

8-5, 10-5, 10-20

Sistem Pengurusan Audit Nilai 10-11

Sistem Profil Kampung Peringkat Nasional (SPKPN) 2-11

skilled workers 1-14, 2-16, 4-5, 7-14, 
7-15, 12-12, 12-22, 
13-14, 14-13, 15-2, 
15-21

SkillsMalaysia 4-7

small and medium enterprises (SMEs) 4-8, 7-3, 7-5, 7-9, 
7-10, 7-13, 7-14, 
7-15, 11-13, 11-14, 
12-18, 13-15, 15-2, 
15-3, 15-5, 15-7, 
15-11, 15-12, 15-13, 
15-15, 15-17, 15-18, 
15-19, 15-20, 15-27

smart cities 7-13, 9-12, 15-16

smart supply chain 15-24

SME Masterplan 15-12

social cohesion 3-4, 3-6, 3-12, 3-13, 
3-14, 3-15, 11-23, 
11-25

social enterprises 12-18, 13-15

social financing model 7-10, 7-11

Social Impact Assessment 10-19

social safety net (SSN) 2-8, 2-17

social wellbeing sub-composite index 1-11, 3-3

Societal Stress Index 3-12, 3-13

socioeconomic disparities 3-14, 12-6, 12-9

soft skills 11-13, 13-10

solar hybrid 12-17

solar photovoltaic 14-13

southern region 12-3, 12-6, 12-7, 
12-8, 12-9, 12-11, 
12-12, 15-23

spatial 12-9, 14-8, 14-11

Special Court for Sexual Crimes against Children 2-9

Special Economic Zones (SEZs) 12-15

specialised medical institutions 3-7, 11-21

sports culture 3-5, 3-13, 3-14, 11-5

stakeholders 1-13, 3-2, 3-14, 5-8, 
5-12, 5-14, 5-15, 6-9, 
6-12, 8-6, 8-8, 8-12, 
10-9, 10-12, 10-19, 
11-9, 11-12, 11-13, 
11-17, 11-20, 11-22, 
14-9, 15-14, 15-21, 
15-24, 15-25

standard operating procedures 14-16

state economic development corporations (SEDCs) 12-9

state Islamic religious councils (SIRCs) 11-14, 11-19, 11-21

state-owned enterprises (SOEs) 10-10, 10-13, 10-16, 
11-12, 11-13, 11-14, 
13-8, 15-14

storage subsector 6-4, 6-8, 15-6

student outcome 4-3, 4-4, 4-8, 4-9, 
13-3, 13-9, 13-11, 
13-12

Subject Matter Experts 8-9, 15-20

Suburban Broadband (SUBB) 6-8, 6-9

sustainable consumption and production (SCP) 5-2, 5-3, 5-6, 5-15, 
14-8, 14-13, 15-10

sustainable development 5-2, 5-6, 12-6, 14-2, 
14-6, 14-8, 14-9, 
14-11, 14-17, 15-14

Sustainable Development Goals (SDGs) 5-6, 7-3, 14-8
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sustainable forest management 14-11

sustainable lifestyle 5-14, 5-15, 14-9

Syarikat Perumahan Negara Berhad 
 

3-9, 11-19

synthetic drugs 3-14

System Average Interruption Duration Index (SAIDI) 6-10, 6-11

T

tabletop exercises 14-16

Tabung Penyelenggaraan 1Malaysia 3-10, 11-20

take-back system 14-14

talent management 8-3, 8-5, 8-8, 8-9, 
8-12, 10-16, 10-16

targeting mechanism 2-8

Tariff Setting Mechanism 15-25

Technical and Vocational Education and Training 
(TVET)

1-14, 2-6, 4-2, 8-8, 
11-7, 12-22, 13-5, 
15-21

telecommunication network 6-2

TERAJU XChange (TXC) 2-15

terrestrial and inland water 5-5, 5-11, 5-12, 14-3, 
14-4, 14-9, 14-10

terrorism 3-11, 3-14, 11-22

The Communication and Multimedia Act 1998 15-25

The Fees (Medical) Order 1982 3-7

The Malaysia National Health Policy 11-20

Third Party Access (TPA) 6-10, 6-11

Tokyo Olympic Games 2020 11-24

total agriculture value added 7-8, 15-10

tourism 1-6, 1-13, 12-11, 
12-15, 12-18, 12-19, 
12-20, 12-22, 15-9, 
15-10, 15-16, 15-19, 
15-21

trade balance 1-8, 9-8, 9-14, 15-10

trade facilitation 6-3, 6-4, 6-7, 8-4, 
15-23

Trade Union Act 1959 13-4, 13-8,

traditional and complementary medicine 15-9

traditional supply chain 15-24

Transformasi Sekolah 2025 (TS25) 13-16

transit-oriented development 7-13, 14-14

transport and storage 6-4, 6-8, 15-6

Trends in International Mathematics and Science 
Study (TIMSS)

4-4, 4-8, 4-9, 4-12, 
13-4

trust deficit 8-2, 10-4, 10-7

Trust School 13-15, 13-16

tubewell 6-10

Tunas Doktor Muda 3-8

Tunas Usahawan Belia Bumiputera (TUBE) 2-8, 12-15

TVET Malaysia 4-7

U

ubiquitous Customs (uCustoms) 8-4, 12-16, 15-24

UN Convention Against Corruption (UNCAC) 10-9

underemployment 4-5, 4-10, 4-12, 13-3

unemployment 1-5, 4-2, 4-10, 9-8, 
9-16, 13-3

unemployment rate 1-2, 1-11, 4-5, 4-10, 
9-2, 9-8, 9-16, 13-7 

Uniform Building By-Laws 15-24
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Index

United Nation e-Government Development Index 
(UN EGDI)

8-4, 8-6, 10-5

United Nations Convention Against Corruption 
(UNCAC)

10-9

United Nations Educational, Scientific and Cultural 
Organisation (UNESCO)

4-9, 13-12, 14-11

United Nations Framework Convention on Climate 
Change (UNFCCC)

5-4, 5-6, 14-5

United States Trafficking in Persons Report (USTIP) 3-11, 3-14

UniTP Purple Book 13-16

universal design 2-16, 11-17

universal enrolment 4-9, 13-4, 13-12

Universiti Kebangsaan Malaysia 13-11

University of Malaya 13-11

University of the Third Age (U3A) 2-9

unlawful entry 11-22

Upper Rajang Development Agency 12-19

urban forests 14-14

urban services 7-12, 7-13, 12-13

urban sprawl 12-13, 14-14

Urban Transformation Centres (UTCs) 7-12, 8-7, 12-3

urbanisation 4-2, 7-14, 8-12, 12-13

urban-rural development gap 12-4, 12-5, 12-15, 
12-17

urban-rural divide 2-11, 2-17, 12-13, 
12-16

urban-rural linkages 12-4, 12-13, 12-16, 
12-17

user-pay principles 14-14

V

value added 1-12, 1-15, 2-15, 6-9, 
7-5, 7-6, 7-7, 7-8, 7-9, 
7-15, 9-8, 9-9, 9-10, 
9-12, 9-13, 11-13, 
11-14, 12-10, 12-11, 
15-2, 15-4, 15-7, 
15-8, 15-10, 15-11, 
15-15, 15-19, 15-21, 
15-25, 15-26

value chain 1-14, 7-14, 9-2, 9-5, 
9-7, 10-23, 10-14, 
12-10, 12-18, 15-4, 
15-8, 15-10, 15-11, 
15-15, 15-17, 15-19, 
15-21, 15-23, 15-24, 
15-27

value management 1-10, 8-9

Vendor Development Programme 11-14

Vendor Financing Scheme 15-12

venture capital 15-8, 15-12

virtual learning 13-9, 13-10

Vision 2020 1-17, 11-23

Voluntary Patrol Scheme 3-12

vulnerable sectors 14-15, 14-16

W

waktu bekerja berperingkat (WBB) 8-8

waqf 2-14, 2-16, 3-9, 
11-14, 11-18, 11-19, 
11-21,  13-15, 13-16

waste management 5-6, 5-7, 5-10, 7-13, 
14-7, 14-8, 14-13, 
14-14, 14-15, 15-16

waste recycling 5-11, 7-12, 14-14

waste separation 5-11, 7-12, 7-13, 
14-14
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waste-to-energy 14-14

waste-to-wealth 7-12, 14-14, 14-15

water demand management master plan 15-25

water resource 5-13, 6-9, 6-12, 14-7, 
14-8, 14-11

water services 6-9, 14-8, 15-4, 
15-21, 15-22, 15-25

water services industry 6-3, 6-4, 6-9, 6-12, 
15-25

water treatment plants 6-9, 6-10, 15-25

wealth ownership 2-2, 2-3, 2-5, 2-13, 
2-14, 2-15, 2-16, 
11-4, 11-6, 11-12, 
11-13

wellbeing 11-2, 11-3, 11-4, 11-
5, 11-6, 11-8, 11-9, 
11-12, 11-16, 11-17, 
11-18, 11-19, 11-20, 
11-21, 11-22, 11-23, 
11-24, 12-2, 12-3,12-
15, 12-19, 12-21, 12-
22, 13-7, 14-2, 15-22, 
15-25

Whistleblower Protection Act 2010 10-9

wholesale and retail trade 1-6, 7-6, 7-9

whole-society approach 7-10, 7-11

wildlife sanctuaries 14-11

Witness Protection Act 2009 10-9

women 2-8, 2-9, 2-10, 2-16, 
4-10, 11-6, 11-15, 
11-16, 13-7, 13-8, 
15-12

workforce 4-8, 13-3, 13-7

working from home 10-17

work-life balance 2-16, 3-14, 8-8, 
10-15, 10-17

World Competitiveness Yearbook (WCY) 8-4

World Health Organization (WHO) 11-20

world heritage site 14-11

Y

Yayasan Peneraju Pendidikan Bumiputera (YPPB) 2-13, 11-12

Yayasan Wakaf Malaysia 3-9

youth 4-6, 4-10, 7-14, 9-2, 
10-7, 11-6, 11-4, 
11-15, 11-16, 11-22, 
12-18, 13-7, 15-11, 
15-19, 

youth unemployment 4-2, 4-10, 9-16, 13-3

Z

zero tolerance 10-9, 10-10

zero-based budgeting 10-14
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Organisational Chart of

Ministry of Economic Affairs

ORGANISATION CHART OF MINISTRY OF ECONOMIC AFFAIRS

MINISTER
YB Dato’ Seri Mohamed Azmin bin Ali

DEPUTY MINISTER
YB Senator Dr. Mohd Radzi bin Md Jidin

SECRETARY GENERAL
Dato’ Nik Azman Nik Abdul Majid

Deputy Director General
(Policy)

Dato’ Saiful Anuar bin Lebai Hussen

Director 
Management Services Section
Boniface Anak Edwin Manung

Director 
Information Management Section

Amran bin Hamzah

Head
Corporate Communication Unit

Dr. Haniff bin Hassan

Head
Legal Services Section

Camellia Roseriana binti Amu

Head 
Graduate Training Programme

Norashikin binti Datuk Haji Ismail

Head 
Integrity Unit

(Vacant)

Deputy Director General
(Macro)
(Vacant)

ECONOMIC PLANNING UNIT

Deputy Director General
(Sectoral)

Datuk ‘Allauddin bin Haji Anuar

Director 
Equity Development Section
Dato’ Dr. Noor Zari bin Hamat

Director 
Macroeconomics Section

Zakiah binti Jaafar

Director 
Infrastructure & Public Utilities Section

Azhar bin Noraini

(As of 5 October 2018)

Departments, statutory bodies, agencies and companies under Ministry of Economic Affairs

Director 
Regional Development Section

Ahmad Zamri bin Khairuddin

Director 
Manufacturing Industry, 

Science & Technology Section
Dato’ V. Valluvan a/l Veloo

Director 
Value Management Section

Dato’ Haji Jamilol Nasir bin Saad 

Director 
Social Services Section
Dato’ Ramlan bin Harun

Director 
Services Industry Section

Muhamad bin Idris

Director 
Agriculture Section

Dr. Zunika binti Mohamed

Director 
Human Capital Development Section

Dr. Maziah binti Che Yusoff
Director 

Development Budget Section
Dato’ Adam bin Sulong

Director 
Knowledge Economy Section

Mohd Sukri bin Mat Jusoh

Head 
Statistics Unit

Shahriman bin Haron

Director 
Energy Section

Dr. Mohd Shaharin bin Umar

Director 
Security & Public Order Section

Ahmad bin Ali

Head
NDPC, Policy & Bumiputera

Empowerment Unit
Wan Muhammad Najib bin Wan Ab Karim

Director 
Environmental & 

Natural Resource Economics Section
Ahmad Kamal bin Wasis

Director 
International Cooperation Section

Ashikin binti Abdul Razak


