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1.1.  Since the mid-1990s, Malaysia has been focusing on enhancing innovation and
productivity to transform from an input-driven to a knowledge-based economy. Despite the
numerous initiatives introduced, productivity levels are still wanting by all measurements
and the economy remains highly dependent on traditional factor inputs of labour and
capital. While these inputs are still necessary for production, higher multifactor productivity
will ensure a more sustainable growth in the long run. During the Eleventh Malaysia Plan,
2016-2020, productivity will be one of the game changers, where renewed efforts will be
undertaken to boost productivity in a focused and targeted manner with clear outcomes at
the national, industry and enterprise levels.

1.2.  Productivity as defined by the Organisation for Economic Co-operation and
Development (OECD) is the ratio between the output volume and the input volume and it
measures how efficiently production inputs, such as labour and capital, are being used in an
economy to produce a given level of output. Multifactor Productivity1 (MFP) measures the
part of economic growth that cannot be explained by the increased utilisation of capital and
labour. MFP is often interpreted as the contribution to economic growth made by factors
such as technological progress, organisation innovation and quality of labour.

1.3. Numerous initiatives undertaken to boost productivity in Malaysia since the mid-
1990s are as shown in Appendix 1-1. Although there were improvements over the years,
productivity progress is relatively slower by international comparison.

1.4. There is a correlation between a nation’s stage of development and its level of
productivity, as shown in Exhibit 1-1. Malaysia graduated to the efficiency-driven stage of
development in 1992 and reached the transition-to-the-innovation-driven stage in 2011. For
comparison, South Korea took 7 years (1987-1994) from the efficiency-driven to transition-
to-the-innovation-driven stage with a productivity growth of 5.3% per annum, while
Malaysia took 19 years to do the same with a lower productivity growth at 2.7% per annum.
In absolute terms, Malaysia’s labour productivity level was 32% of that of the United States
of America (US) and 56% of that of South Korea, as shown in Appendix 1-2.

! The term multifactor productivity (MFP) is synonymous to total factor productivity (TFP).
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Exhibit 1-1
Stages of Development by Selected Countries
GDP per capital (USD)
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Source: World Bank and The Conference Board

1.5.  Since the mid-1990s, about 70% of Malaysia’s growth has been contributed by
labour and capital with modest contribution from MFP, as shown in Exhibit 1-2. The
contribution of MFP is lower when compared with most of the developed economies, as
shown in Exhibit 1-3. While labour and capital are still necessary for production, higher
contribution from the MFP will ensure a more sustainable growth pattern and equitable
distribution of wealth among the agents of economy in the long run. Thus, raising MFP is
critical if Malaysia is to achieve its growth targets.
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Exhibit 1-2
Malaysia: Factors of Production, 1996-2015
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Exhibit 1-3

Contribution of MFP to GDP Growth, 1996-2012
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1.6.  During the Tenth Plan, the average contribution of labour and capital to real gross
domestic product (GDP) growth is expected to rise to 70.2% from 65.3% during the Ninth
Plan. Correspondingly, the contribution of MFP is expected to moderate to 29.8% in the
Tenth Plan. At the sector level, MFP is estimated to be the main driver in the construction
and the services sectors, contributing 74.2% and 39.2% of the respective sector growth, as
shown in Exhibit 1-4.

Exhibit 1-4
MFP by Major Economic Sector, 2011-2020
Agriculture Manufacturing Construction Services

2006- 2011- 2016- 2006- 2011- 2016- 2006- 2011- 2016- 2006- 2011- 2016-
2010 2015 2020 2010 2015 2020 2010 2015 2020 2010 2015 2020

Growth, % p.a.
MFP 1.7 0.7 1.7 1.2 0.5 0.8 4.6 8.2 8.1 4.1 2.5 2.8
Capital 1.2 1.6 1.8 0.7 2.9 3.4 1.4 1.9 1.8 2.2 2.3 2.9
Labour -0.10 0.1 -0.04 0.7 1.4 0.9 0.1 1.0 0.5 1.1 1.6 1.2
GDP 2.8 2.4 3.5 2.7 4.8 5.1 6.2 11.1 10.3 7.4 6.3 6.9
Share to real GDP growth, %
MFP 60.0 28.5 48.6 45.4 10.7 15.6 75.1 74.2 78.2 54.8 39.2 40.8
Capital  43.6 67 5 52.7 27.3 60.4 66.5 22 8 16 7 17 O 29.8 36.2 41.8
Labour  -3.5 -1.3 27.3 28.9 17.9 15.4 24.6 17.4
mmmmmmummmummmm
Notes: Based on GDP in 2010 prices
Source: Economic Planning Unit and Department of Statistics Malaysia

1.7.  Labour productivity is expected to grow at 2.3% per annum during the Tenth Plan, as
shown in Exhibit 1-5. Sectors with higher labour productivity than the national average
growth are the construction and services sectors, while the manufacturing sector is
expected to record modest productivity improvement.

Exhibit 1-5
Malaysia’s Labour Productivity by Major Economic Sector, 2005-2020
RM ‘000, in 2010 prices Growth Rate, % p.a.
. Estimate Target
GERE Estimate  Target Tenth Plan  Eleventh Plan
Sector 2010 2011 2012 2013 2014 2015 2020 2011-2015 2016-2020
Agriculture 51.7 55.3 55.8 56.4 57.5 57.7 68.8 2.2 3.6
Mining and 1,089 1,064 1,076 1,083 1,114 1,147 1,210 1.1 1.1
Quarrying
Manufacturing 94.4 94.4 94.4 94.8 95.5 98.8 112.1 0.9 2.6
Construction 24.7 25.8 30.0 32.2 35.7 39.1 61.9 9 6 9 6
Services 59.3 60.8 62.4 63.8 66.4 68.1 83.4
mmm

Notes: Based on GDP in 2010 prices
Source: Economic Planning Unit and Department of Statistics Malaysia
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1.8.  Main challenges in enhancing productivity are in the areas of labour market, market
dynamics, regulatory burden and innovation ecosystem.

Labour Market

1.9. Low creation of quality jobs, rigidity in labour regulations, talent mismatch and over-
dependence on low-skilled foreign workers, mainly in the low-wage category, have also
negatively affected labour market condition and productivity. The structure of the
employment with large proportion of low-skilled workers has partly contributed to the low
labour productivity. Skilled workers?, a crucial factor to drive productivity, made up only
24.7% of total employment in the labour market in 2013, lower than 27.6% in 2010.

1.10. The presence of labour market rigidities, such as restrictive regulation in hiring and
firing of workers, has distorted the labour market. For instance, the notice period for
redundancy dismissal in Malaysia is equivalent to 6.7 weeks of salary compared with only 3
weeks of salary in Singapore, and the severance pay for redundancy dismissal in Malaysia is
equivalent to 17.2 weeks of salary and none in Singapore.

1.11. The lack of interaction between employers and institutions of higher education led
to mismatch between local graduates competencies and industry needs. A study3 showed
that 80% of firms think that universities should consider reforming university curricula to
reflect the current realities of the labour market. The mismatch between graduates and
industry needs has suppressed the potential contribution of human capital towards higher
productivity.

1.12. Easy access to the relatively lower cost of foreign workers® has contributed to the
rise in the number of low-skilled foreign workers in the country, with its share of total
employment increasing from 9.9% in 2005 to 13.4% in 2013, as shown in Exhibit 1-6. This
has served as a disincentive for firms to innovate and automate their work processes, thus
affecting their productivity. The correlation was evident from the trend of labour
productivity growth for the agriculture, manufacturing, construction and services sectors
over the period of 1991-2000 and 2001-2013 that was in tandem with the changes in the
intensity of capital of the respective sectors, as shown in Exhibit 1-7.

* Defined as managers, professionals as well as technicians and associate professional occupational groups.

* World Bank Malaysia Economic Monitor, June 2014.

* Malaysia’s low-skilled foreign worker levy increased between 0.4% to 0.6% per annum between 2007 and 2014 compared with
Singapore’s significant increase from 11.7% to 13.3% per annum from 2005 to 2014.
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Exhibit 1-6
Malaysia’s Share of Foreign Workers to Total Employment

Share of total employment, %
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Exhibit 1-7

Capital Intensity and Labour Productivity by Selected Economic Sector
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Market Dynamics

1.13. While it is recognised that government intervention in the form of subsidies and
incentives are sometimes necessary based on socio-economic and strategic reasons, the
outcome of these subsidies is not linked to any productivity improvement, which may result
in allocative inefficiency. From 2010 to 2014, the Government spent RM154.6 billion> on
non-performance related incentives and subsidies, representing 81% of total incentives and
subsidies, as shown in Exhibit 1-8.

Exhibit 1-8
Untargeted Subsidies, Incentives and Assistance, 2010-2014
EM billion Shareto Total, %*
a0 - 86
44.1 43.3 44.1
45 7 L 84
4_0 -
36.3 L o
35 7
30 - 80
25 4 231 L 78
20 L 76
15 ~
- 74
10 ~
3 A - 72
EI T T T T ._lﬂ:l
2010 2011 2012 2013 2014
Total (LHS) Universal (RHS)

Notes: *Total subsidies, incentives, & assistance
Source: Economic Planning Unit and Ministry of Finance

Regulatory Burden

1.14. The Government, through the Special Taskforce to Facilitate Business (PEMUDAH)
and the Malaysia Productivity Corporation (MPC), has taken steps to reduce regulatory
burden by eliminating unnecessary rules and regulations as well as simplifying
administrative processes. These have contributed to the improvement in Malaysia’s position
in the World Bank’s Doing Business ranking from 20th in 2014 to the 18th position in 2015.
However, there are still many areas, especially business regulations and procedures that
need to be reviewed and streamlined. Regulatory burden raises compliance cost, cost of
doing business, impedes efficiency and drives down productivity.

® Untargeted fuel subsidies made up 59.3% of total Government assistance. Malaysia has since introduced a managed floating system for
retail petrol and diesel prices in December 2014, aimed at increasing market efficiency.
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Innovation Ecosystem

1.15. Innovation is critical to drive productivity enhancement. Malaysia’s innovation level
is still lacking due to inadequate ecosystem for innovation, low technological readiness as
well as low cost and easy access to imported intermediate inputs and foreign workers.
There are also factors within Malaysian enterprises that are hindering innovation
particularly lack of qualified employees, poor understanding of the benefits of innovation,
and lack of leadership and empowerment. This is evidenced by an enterprise-level survey
conducted by the MPC on over 200 respondents from the industry in 2014. The survey
showed 70% of the respondents felt that the inadequate ecosystem for innovation was the
main reason for lack of innovation in their enterprises, as shown in Exhibit 1-9.

Exhibit 1-9
Perception of Enterprises on Innovation Challenges, 2014

Inadequate innovation ecosystem (financing support,
protection for intellectual property rights, incubation 69.5%
facilities, etc)

Poor understanding of competitive benefits that

. . 56.5%
innovation can offer

Investment required for innovation too high 50.0%

Lack of qualified personnel 40.9%

Uncertainty about demand for Innovative

38.3%
goods/services

Source: Malaysia Productivity Corporation

Productivity Targets

1.16. Economic growth during the Eleventh Plan must be driven by more sustainable
sources of growth, particularly improvements in productivity. Targeted initiatives will be
introduced at the national, industry and enterprise levels to ensure tangible and significant
improvements in productivity. Specific productivity targets will be set and the outcomes will
be closely monitored.
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Sectoral Targets

1.17. The real GDP growth target set for the Eleventh Plan has to be supported by higher
labour productivity growth at 3.7% per annum to RM92,300 by 2020, as shown in Exhibit 1-
5. Improvement in labour productivity will be led by the construction sector, growing at
9.6%, followed by the services sector at 4.1%, the agriculture sector at 3.6% and the
manufacturing sector at 2.6%.

Multifactor Productivity

1.18. The target is to increase MFP contribution to GDP growth to at least 40% by 2020.
The contribution of capital and labour will correspondingly reduce to 44% and 16%, as
shown in Exhibit 1-10. The construction sector is projected to lead the growth in MFP with
an 8.1% average annual growth, followed by services sector at 2.8%, agriculture sector at
1.7% and manufacturing sector at 0.8%, as shown in Exhibit 1-4.

Exhibit 1-10
Malaysia’s Sources of Growth, 2011-2020
Real growth, % p.a.
Share to growth in brackets (%)

5.0-6.0
GDP 2.3
2.0
. 2.6 g
Capital (48.8%)
0.9
[16.0%)
1.1
Labour (21.4%)
2.3
Multifactor 1.6 (40.0%)
Productivity (25.8%)
I T 1
Tenth Plan, Eleventh Plan,
2011-2015 2016-2020

Notes: Based on GDP in 2010 prices
Source: Economic Planning Unit and Department of Statistics Malaysia

Strategies to Increase Productivity

1.19. Comprehensive and cohesive strategies will be introduced at the national, industry
and enterprise levels to meet the productivity targets, as shown in the strategy canvas in
Exhibit 1-11.
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Exhibit 1-11
Strategy Canvas for Productivity

High

Eleventh Plan

Low

Eliminate Reduce Raise Create

Non Ease of hiring Government Productivity Exit policy for Productivity- National
performance- low-skilled assistance -focused Government linked wage & productivity
based foreign not linked to planning incentives targeted drive with
incentives workers performance incentives supporting
initiatives

Out-dated or Selective Overlapping Advisory Supportive Empowering
unnecessary policies that functions & services for measures for productivity
regulations limit efforts between enterprises to skilled- body
competition public agencies improve workers &
productivity women in
labour force

1.20. At the national level, nine strategies will be implemented, as follows:
Formulating a Five-year Malaysia Productivity Blueprint

1.21. A five-year productivity blueprint will be introduced to place productivity
enhancement at the forefront of the national development agenda. The blueprint will set
out a comprehensive set of strategies and detail action plans with specific targets and
timelines for implementation. The blueprint will also address the institutional mechanism to
drive and monitor the implementation of the productivity strategies and initiatives. The
blueprint will be prepared in consultation with industry.

Strengthening the Governance and Institutional Mechanism for
Implementation of Productivity Strategies

1.22. A National Productivity Council (NPC), chaired by the Prime Minister, will be
established to provide high level leadership to drive the productivity agenda. The NPC will
review and formulate policies as well as strengthen cooperation and coordination among
ministries and agencies to ensure policy cohesion at all government levels. The MPC will be
empowered with the required capabilities and authority to lead and coordinate the
implementation of the productivity agenda.
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Introducing Productivity Enhancement as a Key Performance Indicator (KPI)
for All Development Initiatives

1.23. During the Eleventh Plan, productivity will be introduced as one of the required
outcomes in the evaluation of proposals for development budget allocation. This will help
mainstream the productivity agenda in all development projects to ensure they are
undertaken in the most efficient and cost effective manner.

Accelerating Regulatory Reforms

1.24. Regulation reforms will be accelerated to ensure new and existing regulations as well
as their administration and enforcement are aligned with good regulatory practices. This will
be done by expanding the adoption of the National Policy on Development and
Implementation of Regulations (NPDIR), and conducting regular regulatory review for
ministries and agencies. In addition, a “cost-in, cost-out” evaluation will be applied on all
new business regulations to reduce regulatory burden. Under this evaluation, the direct cost
of each new regulation on the private sector will be determined and the introduction of the
new regulation will need to be accompanied by the abolishment of outdated or unnecessary
business regulations to ensure that the total regulatory cost to business does not increase.

Strengthening Human Capital

1.25. The quality of human capital will be strengthened by improving the efficiency of the
labour market through better coordination between the labour demand and supply
mechanisms. Measures will also be focused on re-skilling and up-skilling local talent
including through technical and vocational education and training (TVET), attracting foreign
talent and leveraging on Malaysia’s diaspora. To ensure a compensation system that
corresponds with productivity, the National Wage Index will be introduced and the adoption
of the Productivity-Linked Wage System (PLWS) will be further expanded. Female
participation rate in the labour force will also be raised through the introduction of more
flexible working arrangements. To reduce over-reliance on low-skilled foreign workers,
industries will be incentivised to mechanise and automate their operation and the
recruitment of foreign workers will be streamlined through a single administration
pIatformG.

® Details are in Strategy Paper 8 on labour market and Strategy Paper 9 on TVET.
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Enhancing productivity in the public sector

1.26. Productivity in the public sector will be enhanced among others, through the
rationalisation of government institutions and adoption of performance-based
remuneration system. To reduce overlapping functions and redundancy among government
agencies, a regular review of the roles and functions of government institutions will be
conducted. Agencies with overlapping functions will be streamlined while the setting up of
new agencies will only be considered after a thorough review to increase delivery. To
further increase productivity and efficiency in the public sector, a performance-based
reward system will be introduced. The key performance indicators (KPIs) of ministries and
agencies will be aligned to include measures related to productivity improvements’.

Consolidating and Rationalising Government Incentives

1.27. Untargeted subsidies, incentives and assistance will be eliminated. Government
incentives will be redesigned to cater for industry specific needs to maximise results. The
provision of incentive and assistance will be underpinned by specific outcomes and KPls,
including productivity improvement. An exit policy will also be introduced to avoid
continuous and overdependence on Government assistance. Safety net measures, such as a
one-off financial assistance, tax incentives and grants, will be considered to provide a
cushion if there is a short-term negative impact on enterprises during their productivity
improvement process.

Promoting Innovation

1.28. Innovation will be further strengthened by focusing on relational capital, that is,
improving collaboration and coordination among all stakeholders involved in research and
development, commercialisation and innovation (R&D&C&I) — universities, research
institutions, industry and government. To strengthen the linkage between research
institutions and industry, and increase returns to investment on R&D&C&I, platforms such
as AIM-Steinbeis, SIRIM-Fraunhofer, public-private research network (PPRN) and PIaTCOM,
will be scaled ups. The funding mechanism for R&D&C&I will also be streamlined. In
addition, social innovation will be promoted.

’ Details are in Chapter 9 on governance in the Eleventh Plan main document.
® Details are in Strategy Paper 21 on innovation.
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Establishing a Dedicated National Productivity Portal

1.29. A dedicated National Productivity Portal (NPP) will be established to disseminate
productivity-related information, including to showcase best practices by industries and
productivity-related initiatives and programmes. The portal will also provide adequate
information for firms to undertake a self-assessment of their productivity level relative to
other firms in the same industry.

1.30. Atthe industry level, two strategies will be adopted, as follows:
Appointing Productivity Champions

1.31. Productivity champions will be identified to spearhead productivity initiatives at
industry level. Industry associations or market leaders within an industry will be appointed
as productivity champions. They will assist in the preparation of the five-year Productivity
Blueprint. In addition, they will be responsible for the formulation of industry-specific
productivity roadmaps, which will include the setting of productivity targets for their
respective industries, and detail initiatives to achieve the targets. The achievement of the
productivity targets will be made a key criteria for firms to apply for government assistance
and incentives.

Customising Industry-Level Productivity Programmes

1.32. Besides horizontal initiatives, industry-specific customised programmes will be
introduced to address pain points and challenges as well as exploit opportunities and
strengths in specific industries towards enhancing productivity. This is to ensure
programmes are targeted and achieve the desired productivity outcomes. Priority will be
given to industry which will have a high impact on the overall economy in terms of
productivity and growth.

1.33. Atthe enterprise level, five strategies will be implemented, as follows:
Promoting Productivity Performance Targets

1.34. Provision of incentives and assistance to firms will be contingent upon achievement
of specific productivity targets at the firm level.
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Introducing Firm-level Intervention Programmes

1.35. Intervention programmes will be introduced to assist firms enhance their efficiency
and productivity, including through improvement in work process and application of
information and communication technology (ICT). For this purpose, among others, the
University Community Transformation Centre (UCTC) programme will be expanded to
include productivity improvement initiatives. It will cover areas such as business model,
accounting and book keeping, ICT system and general business operating system.

Promoting and Upscaling Productivity Health-Check

1.36. The productivity health-check programme to identify specific issues and assess
current operational capacities and capabilities of the enterprises will be expanded. The
results of the health-check will be used in formulating programmes that best suit the
enterprises. The productivity health-check will be made mandatory for applicants of
Government's incentives and assistance.

Undertaking a Biennial Enterprise-level Productivity Surveys

1.37. A biennial enterprise-level productivity survey will be undertaken to assess and
monitor productivity performance at the firm level. This will provide the basis to identify
gaps and review measures to consistently enhance productivity to achieve set targets.

Fostering a Productivity-based Culture

1.38. Appropriate measures will be introduced to foster a productivity-based culture
among Malaysians, both at society and corporate levels. Greater awareness will be created
on the importance and benefits of productivity.

1.39. Unlocking the potential of productivity is a game changer in the Eleventh Plan.
Although previous five-year Plans have alluded to productivity improvements, Malaysia
continues to lag behind most developed economies. The Eleventh Plan introduces new
approaches to achieve productivity improvements, targeting measures at the national,
industry and enterprise levels underpinned by clear targets and outcomes.



juswanosdwi Ayjenb
pue AyAizonpoud ul SINS

Jsisse 01 066T Ul (4VLI) pund
9JUB]SISSY |ed1uyda] |eldisnpuj e

266T ‘(J1LSVYIN)
941U UOIIEWIO4U|
A3ojouyoda] pue
JU3IDS eIsAele|N  —
:dn1as e
(Vdyl) seasy
Ajuo1d ul youeasay
JO UOI1BdI}ISUDIU|
3sIn1adns 0}
(NS)dIN) 1uswdojanag
pue youeasay
91J13USI1S 104 |IDUNO)
|[EUOIIEN 94N1ONJISDY e
T00Z-0661
‘ue|d uonY |euoiieN
V :Juswdo|anag
A3ojouyda] |euisnpul e
G66T ‘ue|d eIpaWNINA
[euonieN a8yl e
G66T ‘(INSVY) eisAejen
S9JU3IS JO Awdpedy e

1uswdojanap
|[euonniisul e
aJnjonJiseljul
ul Juswanoidwi| e
(awgy) uswdojanaq
3 42Jeasay pue
(18S) ASojouyaalp
92U3IS JO uoljedjdde
9y} aseasdu| e
juswdojaAap
92JN0SaJ UBWNH e
Ayanonpoud
Joyoej anoidw| e
diysanauaidaiiul e
1uawanosduwil
|ea180j0uyda] e
|ended
pue unoge| o Ayijenb
pue AlAlonpoud
‘Aduaidiyy] e

S66T-T66T ‘Ueld eisAejelAl Yaxis

Aioren3ay/waisAsod]

9A1uUddU|/3i0ddng |eueuly

amy/aduersissy
|eatuyda] /Suluiea)

Adijod/uonmnsul

snjo4

ue|d eisAejeAl Yluand|3

STOZ-T66T ‘sueld uawdo[anaq Aq saanemu] pajejay Auanonpoad  “I-T




9661
‘pyg ups uollesodio)
eisAe|e|A dJed A3ojouyoda) ©
9661
“l4ed YyoaL Y3iH winy o
966T ‘(D2aIN) uonesodio)
jJuswdojaAaq elpawilnin ©
JUBWUOJIAUD SUIAl| pue
3updom pajgeua )| ssepd
-pl4om aAIsuayaidwod
e apinoad 01 966T “(JSIA)
Jopluo) Jadns eipawiynip o
:dni1aS e
2JnjonJiseJjul pasinbaa pue
sme| Ajadoud |en1as)9ul
‘sme| 413qAd JO yaomawed)
Aloje|ndau anisuayaidwod
B JO UOISINOI( @
L66T ‘eAel1agA) e

sanljiqeded
|eai8ojouydal snouadipul
JO Juswdo|anap ay1 apes3ddn
pue 91e43[922e 0} ({V¥1) pund
uonisinboy A8ojouyda] pue
(4a@¥D) pun4 juswdojanaq pue
424easay JO uollesi|e|dawwo) e
1uswdojanap A3ojouyday
pue @@y a1owolid 03 (S9|)
aWaYds Juelo Juswdojanaq
pue yoJeasay |eldisnpuj e
|10 wjed jo 3ujjue|dau
J0J dWIYIS UeOo| 1oS e

AjA1dNpoud aseasdul

pue sai3ojouydal

mau 3undope ‘uiwJey

[E12J3WIWO0D 03Ul 34NJUSA
01 SJowJe} 33eanodul e

s99Ao|dwa 40103S

a11gnd Jo uolleAlow pue

Adusdiye ‘Ajiaonpoad

9y} ddueyua

01 ssawwelsdoud Sululeul
P31oNpuod NVLNI| @

Jamoduew

pa||1ys 404 ujuiedy
|elasnpul uo asiseydwy o

(NId1S

3 DdN) Suawanoidwi

Ayjenb pue Ananonpoud

ul sanbjuyday 1s93e| 3y}
uo sas14dJa1ud 91edNpJ @

(zdin)

ue|d J91Se|A |elIsnpu|

PU023S 3y3 pue (£dV¥N)

Ad1j0d |eanynoldy

|BUOIIBN PJIYL ‘|1dUN0)
9peJ] dAIINQIIISIQ e

|[ea130j0uyda] e
S3l1IAI0E
21WOU029 JO WhnJ3d3ds
9|OYM 3Y3 J3NO
saloljod Suipuswdne
AyAonpoud

asiseydwy e
ywmous
Jo dui18us ulew

9Y31 Se J01J3S dleAlld e
Aduaoiyyo |es8euew

pue 1uswdo|anap IS e
uoljeaouul

JO 91eJ 9y} 9seaJdu| e
A8aieua1s
uaAlp-AAIONpoud
e 0] A8ajeuys
USAIIP-JUDWISIAUI

Ue WoJj SNJ0J YIYS e

000Z-966T ‘ue|d eisAejeAl Yyluanas

2661 ‘(0aLIN)
uonelodio)

1uswdo|anaq
A3ojouyda)
ueisheleln —

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




uollewJloju| |euolleN e
ERIVER
Modsued] pue ssauisnq
||e 01 ss920e aAoJdw| e
awweldoid
ssauisng-2 JSIAl pue
S92IAJDS Supjueq 19ulalu| e
AyAnonpoud
9seaJou| 03 SassaulIsnq
JOJ 92J9WW0I-d 9}0WO0Id e

awuweJsdoud
(VdHl1) sealy Ayiold
Ul YyoJeasay JO UOI1ed1}Isualu|
Japun s1o9foad QY paie@4 1D] e
awayds oluedip
uelsAele|Al JO UOIIONPOJIU]| @
awgy 104
$92JN0S2J 210W JO UOIILIO||Y @

€00¢
109f0ud Hd dUQ SWOH U e

[euonen ay3 jo uondopy e
SIINS 104 SDIINIDS
yoeaJino pue Aiosiape
3uipnjui ‘sswwesdoud

diysinauaidasjuj e
92110e4d

94Nn1 N2y pO0Y e
awwes3oid diysuiaiu|
JSIA pue swweua3oud

S[|II4S @1enpeJ3iapun e

SsauaAllladwod pue

Ananonpoud soueyus 01

SIN ‘waisAs uoljeaouu|
[euolleN ay3 usyisuaiis e

0T02-200¢ ‘uondy

jo ue|d pue (z d1SN)

¢ Mijod A3ojouyoa)
pue 9JualdS |euolleN e

S00¢ ‘Mijod
A3ojouyoajolg |euoiiep e

duI| Ul dJe S3seadu|
98em jeyy ainsuj e
synpoud
JO ssauaARdwod
pue Ayjenb
‘AYInldNpoad 9sealdu| e
A8ajeuas
uaALIp-AAIONpold
e 0] A8a1eJ1s uaAlIp
-induj ue wouy PIys e

S00Z-1002 ‘ue|ld eishejeiN yaysia

JSIA 9Y3 jo uswdo|anap
[|esan0 2yl a10woud

01 (D@N) uonesodio)
1uswdojanaq elpawilniA ©

(SLrm)
walsAs Suidde] Aysuaiul
MO7 JO 9Sh 9y} 910WO0.d e

salM|iqeded QY

pue |9 uaylduaJis e
924n0sal
uewny Jo s||1ys

3 Alljlenb ay1 anoidw| e
$924Nn0SaJ JO AsSn

Jusadlyye pUe 9AII944] e
1UDWI1SAAUI

Aljenb uo siseydwiy e
98pajmou|
|ela8euew
3 |es18ojouyday

ul Juswadueyul e
uolydiosqge

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




(L43DAN)
wea] asuodsay Aduadiowy

J91ndwo) ueisAejen syl e
yJomawed A1undas

1D/ bljag upmpyDS()

ubunbubquiad wpiboid e
|pbbuny nqj soyy wp|s e

(SOVQ) swayas juesn
sjuedl|ddy Jojesisuowaq

puE (SDIA) 3WaYdS

jueJo juawdo|anaq pue
Yo4easay JSIA ‘(SDI) dwayds
jueJo juawdo|anaq pue
yoJdeasay Aiisnpuj ayi ysnoay

A8y 410309s 91eAlud dueyul e

$J030NJ3SUl 10}
(SSON) spJepueis s||ixs
|euolzednadQ |euollen
9Y3 Uo uswaAoIdw| e
uoleINpa
J9y31y jo Asaniep jo
Ayjenb pue suonjeoyyijenb
JO spJepueis
9y1 ainsse 01 ({DIN)
J}JoMadwedd uonedyjenp
ueisAeje|n 2yl dojanaq e
sjuawalinbal
Ansnpuil yum
aul| ur waisAs Auaalap
3ujuiesy usayiduans
01 (S1AN) waisAs
3ulules] |en( |euolien e
yemeles uep yeqes
Jbpupg 4on7 upIpIpudd
ubunbubquiad woiboid e
uaJp|iyd 404
wn|naLuIn) |ooyds-aid

(D3SdVN) |1Puno)
1J0dx3 $92IAIBS

|euOoISS3j04d |euolleN ©
Ansnpui
A3ojouydaloiq
ul Abuagde
peaj uonesodio)
A3ojouydalolg
uelsAele|p ©
(0avo)
9J3U3) JuswdolaAaQg
pue suoijed|ddy
dAI1B3ID DSIN ©
€00¢
‘(OdIAN) eisAejein
JO uoljesodio)
Anadoud |enyos|@3ul ©
002 ‘(DIN) [1ouno)
uolleAouu| |euolleN ©
:dn-195 e
S|d)l 4O UOIIONPOIIU| @
SsauaAnadwod pue
Ayianonpoud anoadwi
J3ylin4 0} ue|d UuoIdY
pue A3a1e431S pJepuels
|[euolleN juswajdw| e

92Jo40Mm dpesddn e
24Nn3onJiseJjul |e1os
pue |edisAyd anoudwi| e

juswdojaAap
A3ojouyday
jowoud pue 4931504 e
Suluien
pue uoleanpa
Jo uoisuedxy e
agsy ul
1USWI]SIAU] 9Se3JdU| @
ywous
AyaNpoud yum

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




SUOI123UU0D
puegpeouq Jo paads apesddn e
ainjonJiseJjul
J1U0J1I3|3 0} SSVIIY e
(so21n0p
|[eaipaw pue jusawdinba
pue Asauiyoew ‘A31aus
a|gemaual :3°9) seaue
YIMOJS MU Ul SJUBWISIAU| e
2J4n1onJiseJjul puegpeoug e
sJoledlpul
9JUeW.0}19d Ad)Y| |elIDISIUlA
pue SYYIN JO Juswysljqelsy e
900¢
19V 92J3WWO0) J1U0JII3|]
£L00C PV SIAINY
JUSWUJISAOD) JIUO0J1ID|T e
0TOZ 12V uonizadwo) e
0T0¢
19V U0I129104d ele( [euosiad e

(S90M)
2Wwayds aajueseny eyde)
3uyioM pue (4v1) pund
uonisinboy ASojouyda] ‘(41a4d)
pun4 juswdojaAaq pue
ydJeasay JO UOI1eS||el2JaWwwWwo)) e
sinauaidaliug uswopn
40} 3WaYIS doue)sIssy |e1dads
9Y3 y3noJayz gwgy ul uswom
JO uonjedipiyied asealou| e
(SDYd) swayds
1ueJD Yoieasay adAlolold ©
(SOY1) swayds
JUBJD YoJeasay wuial-3uo o

(S9Y3) swayds
Juelo yoieasay Asojeso|dx3y o

(SOY4) swayos uetn
yd4easay |eluswepun{ o
:uoneonp3l
JO AJISIUIA J9pUN S1UBID) @
pung uollepljeA 193JelN e

(340DS) Jawadueyuy

Jo} 3uney aanRdwo)
JINS Jo uondopy e

8uluied) |euol1ed0A pue
[ea1uy293 o1jgnd Ul Ixelu| e

S|aA3] ||e 1e

Surujesy pue uoneanpa

Alljenb pue sjqepuoyje
01 SS920€ J91e3JD) @

|euonneanpa
JO |9A3] 9yl dA04dw| e
sanljigeded
1uswa3euew
pue s||1s ‘Ayanesln
apeJs3dn pue dojanaq e
403235 21|gnd
ul ssauanilinadwod
pue AlAlonpoud
9j0woud pue usping
[eldUeUL 3Y) S0NpaY e
d41 jO uonnquluos
9y} pue unoqge| jo
AuAonpoud ‘|eyided
JO Aduaid14Jo 9yl asiey e

uollepuno4 ueisAeje|y o
0TOZ ‘(4DSN)
[12UN0) YdJeasay
IUBIDS |euolleN ©
010 ‘(NIV) eisAeje|n
ISeAOU| ISUR8Y O
:dn-1a5 e
Mdijod
uollesi|eJawwo)
(d1) Amadoud |en1d9|21u| @
uoljeaouul pue yimoJs
paj-AlAdnpoad ysesjun e
£002 ‘(dSON) Adtjod
Alun2as-19gA) |euolleN e

£00¢ ‘(19N) aAnemu| saljIAIoe
pueqgpeo.g |euolieN e paseqg-agpajmouy
£00T ‘|9PON pue psppe

uolljeAouuj |euolilen e
600¢ ‘Adljod Asasnpu

9Alleal) |euolilen e
600¢ “Ad1jod

A3ojouyoda] usain e
070Z ‘(IN3N)

|9POIA 21WIOUODT MBN e

anjeA Jays3iy oul

uoI3}ISuUeJ} Uo SNJ0}

pue ssauaAiiladwod
2dueyuje

Aypededs aaneaouul

pue Aduadiyye
‘A3IA1lonpoad soueyul e

0T02-900¢ ‘ue|d eisAeje\l YIuIN

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Ad1jod/uonninsui SnJ04

ue|d eisAejeAl Yluand|3




s|jooyas
000°00T ||B O3 JUBWUOJIAUD
guluies| |lenIA pue yJomiau

Oy B ‘19N1IeIsagT 1IN0 ||0Y e

98eunodua 01 swuwesgoud
010z eisAejey uoireaouu| e

TT0¢C

‘eishe|e|n |e131Q 40 wea3oud
uollewJojsued] |eydig e

ZT0C ‘pung

9AI1BAOUU| UOI1ES][BIDIDWWO)
jueldwod-yereys ayl younei e

ZT0T ‘IUSWIAO0|A UolleAOuUU|
[EUOIIEN PUE DJUBIDS JO JBIA ©

uo SNJ0j paseaJdul
ue aney 1eyl s|d)
J0 19s aAIsuayaidwod
e dojanag e
P343}40 S1e35 JO

Jagwnu ay3 aseasou| pue

uol11e2NPS |EUOIIBIOA

J0 Ajljenb sy aseauou)

0} ue|d uoljewJojsues |
|eUOI1BI0N @

99111WWO) |euolleN O
10T ‘(D198IN)
9J41ud) AlAeDID
3 uolleAouU|
|eqo|D eisAeje|n ©
:dn-195 e

€T0T ‘(ILSdN) uoneaouu|
pue ASojouyda] ‘@auald§
uo Adjjod |euoiiepN e

pue ssauaAilladwod

‘AyInponpoud

sa8eunodua

U2IYM JUSWUOIIAUD
3uljgeus ue 9131 @

AyAnonpoud

pue ssauaAilladwod
J13s9wWop anoldw| e

yimous pa|
-AlIA3ONpoad Joj ysnd e

STOZ-TT0C ‘ueld eisAeje\l yiual

99111WWO0) SIIAIRS
21351807 |euolleN ©
(D7) 1PUNo)
1151807 ueisAeje|y ©
£00T ‘(HYanid)
ssauisng a1ell|ioe4 0}
92Jopjse] |edads ay) ©
800¢ ‘uolleAouu] 404

yimoua3 Ajinionpoud
yiIm auj| ui aJe
9seaJsoul a8em aunsuj e
UIMOo43 usAp
-AlIA3DNpoId spiemol
pue paseq-agpajmou)l e
9]0J 3uipey|
B SE J0103S 91BAlId @
121 pue A3ojouyday
JO UOI1EeS||13N 3Se3oU| @
S3I1IAI}0E UOI1BAOUU|
pue gy Ajisualu| e
juswuielle

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




M3u Jo uondopy e
SM1d dy3 ysnoay
401235 3ulinidejnuew
91 ul ssauaAledwod
1502 Jnoge| ul Juswanoidwi| e

uoI31e21413432
pue juswanosdwi Ayjenb
pue AlIAIlONpoud 104 JuelD e

A3 10} sindui se pasi|in
Aj30341p youeasal gy e

sa1nyiisul

3uiuiedy jeanynolide
3unisixa Jo apesddn e

[eanynd8y [euoileN e
AyAnonpoud
Jnoge| anosdwi

01 (SM1d) waisAs agem
pa)uI-AlIAIIONPOUd e

pue spoyiaw
8unue|d A3ojouyoal
Y31y jo uoiiedi|ddy e
S|||S pue 93pajmou|
JO S|9A9| apes3dn e

0202-S00Z ‘ue|d J31se|Al |elisnpu|

S9AIUDIUI Paseq-A}AIIONPOI e
1uelo JuswdolaAaq 19)4eN e
|e3ide) a4njusap e

(4v1)
pun4 uollsinboy A3ojouyoa] e
(499) pun4 ymouo ssauisng e

(4a@yD) puny
a3y JO uollesS||elaJaWwWo) e

pun4{ UOI1eS||BIDJaWWO)-did ®
(S9Yd) swayas
JUBJID Y2Jedsay |ejuswepund e
pun4 22U3IdS e
pund a|pes) e
143DJ0uul-T e
a1qnd ay3 Suowe Aliaineald

S9W 0210 Ju3pnis
1094)€ 1ey3 sindul [ed1314d

(oasw)
[1PUno) udWdo|aAaQ

S92IAISS uelsAelel ©
(OLIN)
[1PUNO) ]| |eUOIIEN O
T10C ‘diodiusje] o
TT0Z ‘(MINN) 1un
uoljeaouuy |elads o
T10¢
‘1PUN0) Y2Jeasay
pue 92u31dS [euolleN O
ZT0T ‘JUBWSaAU| Uo

uolleaouul
pue yimoJ3
JO J9Alp Asewrud

9Y3} Se J03}J3S dleAlId e
sawweJsdoud

3ujuiea| Suoayi e
diysanauaiadaijua

Jo Juswdojanaq e
sa18ojouydal

M3U jo uondopy e
|e3ided uewny wouy

1ndul Jo S|9A3| JBYSIH e
Awouoda ay31 ulyum

SUOI}IOISIP DAOWDY e
diodiusjel
ysnouayl yimous
paj-uolleAouu] pue

AlAIlONpoUd 9l0WoOold e
uolleAouul

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




saluedwod pajualio Jodxa

Joj 8ujudisap ul pasn (Qvd)
udisap paple-191ndwo) e

suolnpal

1502 pue suied Ayainonpoud

Joj |ennuaod ydiy

8uuayjo ‘syonpoud a|dinw

10919p 01 A3ojouydal

(Q14y) uonesynuap|
Aduanbau4 olpey Jo pasn ay] e

(VD) Sulanioejnuew paple

-19Indwod pue (QNJ) |043U0d

[ea1dWNU pasiaIndwod

Se yans sai3ojouyda}

$J03}03S paseq
-043e pue ainynolige
ul Ayiaidnpoud ayy
anoJdwi 03 3ujuiedy s||S e
S3INIS 40 Aliadnpoud
dUeyua pue sanljiqeded
|ea180jouydal
9y} aJnunN e
$39141UN0J
8upnpoud 1502 Jamo|
01 S9I1IAI30E DAISULUI
-lnoge| Jo 324n0SINQ e
swily
JO SSuUdAlleAOUU| pUB
AyAionpoud ‘Aduaipiyse
2Jueyua 03 sassadoud
duranioejnuew

Aaysnpui s213s130|
J0 AlIAIlONpoUd 3y} ul
1uawanosdwi 0] SIIAIDS
(1@3) @8ueydiaiui
B1ep 21U0JIIJ|D

JO UOI1ONPOJIU]| @
yepay

ul 94n}Nd213y Jo 9383||0D
941u3) Suluied|

9Y3 ojul AJISIDAIQ @
sawuwesdoud
923ueyoxa pue
diysuiajul axemspun e
sawwelsdoud
AJosinpe usayiduauis e
S3IUAIIOE DAISUDIUI
-93pajmouy ul
SJUDWI1SDAUI J91B3UD) e
sassaooud
uolnpoJd Jaues|d
‘A1IA13ONpoId USBID) @
uonjewojne
pue uollesiueydaw
ysnouayi
sjuawanosdwi
AMAIONpOUd @
ywous
uaALIp-AlAONpoud
SpJemMO} YIYS e
S9IIAJIDS
1oddns palejas pue
40199s 3ulinioejnuew
91 usamiaq sadeyul|
Joiealsd a1eal) e
uolnesiueydaw

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




saaAo|dwa
JO @duewJoyad
pue AlAllonpoud
SyUl| 1eY3 wa3sAs
uolleJaunwal paseq
-9ouewJopad 01 YIYS e
S}4e1s d1lWwapese ayy
Jo Aljenb ayi anosdw| e
J0129S
S9JIAJDS Ddueyu] @
S||YS paJinbau
ay31 jo |jood a8ue)
Ajquaiyns e ajeau) e
juswdojaAap
924N0s3J
uewny uayiduaJis e
3uiwuey ojeas a3.e|
pue uJapow 310WOoId e
s9ssao0.d
uoinpoJd ul
uollewolne asealdu| e
synpoJd pue
S9JIASP |BJIpaW dn|eA
J9y31y Jo uonpnpoud

Aioren3ay/waisAsod]

9A1uUddU|/310ddng |eueuly

awy/aduersissy
|eatuyda] /Suluiea)

Adi1jod/uonmnsul

sn2o4

ue|d eisAejeAl Yluand|3




pJeog 92UaJajuo) ayL pue yueg pJOAN :924N0S

099°6€
(474 %37
¥10CS
0S5CS
6T0°SS
%9065
1809
LTT'S9
L6€99
09999
0T9'vL
vL9L
508°8L
4474
8¥8'6L
8708
[ST'T8
99/'C8
968°€8
7€8v8
€7€'s8
91798
605°/L8
701'68
167'68
065°S6
08196
¥2600T
L8€90T
€SETTT
0€6VTT

I E]

9IIYd

Blu01S]
|eSnyiod
puejod
a11gnday yoaz)
dlignday yeno|s
BIUAAO|S
pue|eaz maN
‘day ‘ealoy
EREET )

|9eJs|

ueder

Aley
ylewuaq
Auewuan
pUBI3ZIIMS
puejul4

uleds
spuelJayianN
puea|
wop3uly payun
epeue)
?duel
uapams
eLsny
wni3|ag
eljeJsysny
puejaJ|
AemuiopN
8inoquiaxni
$1E1S pauuN
(ad>30)
awodul-ySiH

ue|d eisAejeAl Yluand|3

997'1¢€
LY0'6€E
Se8'oy
TETTS
9€LTS
878'TS
6€6'LS
65679
SL008
96718
vTe've
9TL's6
v€9'L6
088'66
687'cCl
vSY'v9T

IE|

Aengnun

uoleJapa4 uelssny
eIne

eluenyu

ulesyeg

elleoJ)

snudA)

elje|N

uewp

sopeqJeg

Hemny

elqesy Ipnes

eUIYD "YyS Suoy SuoH
aJodeduls

S3jeJiW3 qedy payun
Jejep

(@230-uou)
awooul-ysiH

¥S0‘6T
75961
12861
€60°0C
060°TZ
68€'TC
wi've
587
TLE'ST
8T6'SC
GT6°ST
€€€9C
80T'LT
T19°'LT
759°'LT
706'8T
Py TE
79T'te
Yovze
r9‘ee
059°s€
w0'9E
918°9¢
9€T'LE
EVT'6€
00L'TY
85ETY
S67'9v

I E]

puejieyl
eulyd

|lzelg
eiquiojoy
nJad
uelleqiazy
Jopendg
elueqly
uejsiuswIn|
edlewer
eisiung
elad|y
eled|ng
eluewoy
uepJor
ueisyyezey
eJ1Y e1s0)
J11gnday uedjujwog
BJ}V YInos
eunuagsy
sniejag
02IX3IN|

€N 1S
eisAeje|n

beu)

‘day Jlwe|s| ‘ued|
Asany
AteSuny

3|ppiw-12ddn

610°S
O€T’S
€S6°S
€969
91T,
6Tv'L
78S°L
00LL
698
€€E6
98.°6
08L0T
YELTT
YSETT
19L°CT
099°€T
¥06°ST
€L6'LT
€00'8T
TZv'8T
6€T'0C

I E]

uepns
|eSauas
uooJawe)
a11qnday zAS4AY
eueyo
WeuIsIn
elas8iN
elquiez
ueisnaqzn
elpu]
ueispied
ElAlog
saulddijiyd
eIsauopu|
BAOP|OIA
022040\
exuel us
e|34099
aulenn
eluswY
ejewsleny

3|ppIW-1aMoT

€G€

0v8

v8LT
T¥0°C
760°C
6LET
TLST
SS9°C
86S'€E
008°€
GE6'E
6.0V
00€°S
CYAA
9€7’6

I E]

amgequiz

‘day ‘waq ‘08uo)

Jease3epen
IMEIEIA
eldolyi3
193IN
anbiquezop
ose4 eupjng
eluezue]
epuedn
e

eAuay|
ysape|3ueg
elpoqwie)
uespjifel

QWO0dUI-MOT

$5)3 £T0Z ‘€T0Z Ul S313UN0D Pa3I3|as 40 ANAIRINPOId InogeT

133
(013
6¢
8¢
LT
9¢
S¢
144
€¢
[44
T¢
o¢
61
8T
LT
91
ST
i
€1

o
—

o
" NmngsnmoOo~N0o 8T

o
2

KA’



	I. INTRODUCTION
	II. TENTH MALAYSIA PLAN, 2011-2015: PROGRESS
	III. ISSUES AND CHALLENGES
	Labour Market
	Market Dynamics
	Regulatory Burden
	Innovation Ecosystem

	IV. ELEVENTH MALAYSIA PLAN, 2016-2020: WAY FORWARD
	Productivity Targets
	Sectoral Targets
	Multifactor Productivity

	Strategies to Increase Productivity
	Formulating a Five-year Malaysia Productivity Blueprint
	Strengthening the Governance and Institutional Mechanism for Implementation of Productivity Strategies
	Introducing Productivity Enhancement as a Key Performance Indicator (KPI) for All Development Initiatives
	Accelerating Regulatory Reforms
	Strengthening Human Capital
	Enhancing productivity in the public sector
	Consolidating and Rationalising Government Incentives
	Promoting Innovation
	Establishing a Dedicated National Productivity Portal
	Appointing Productivity Champions
	Customising Industry-Level Productivity Programmes
	Promoting Productivity Performance Targets
	Introducing Firm-level Intervention Programmes
	Promoting and Upscaling Productivity Health-Check
	Undertaking a Biennial Enterprise-level Productivity Surveys
	Fostering a Productivity-based Culture


	V. CONCLUSION
	APPENDIX
	1-1. Productivity Related Initiatives by Development Plans, 1991-2015
	1-2. Labour Productivity of Selected Countries in 2013, 2013 EKS$


