KERATAN AKHBAR

TARIKH

MUKA
SURAT

: 26 NOVEMBER 2025
AKHBAR : NEW STRAITS

TIMES
12

Wanita kuasai 35 peratus tenaga kerja sektor teknologi

4

BUSINESS TIMES

T OomEwT 24 BThORT

MALAYSIA TOPS IN DIGITAL ECONOMY

Naton has fastest growth in Southeast
Aza lod by an e-Commerce surge
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The e-commorce SeCtor contin-
e o doad, profectad to hit USS20
alison Dy 2028, following a robust
2 pex comt year-on-year growth
= the second-fastest pace in

Asla.
“Platform consolidation
among major players
and in video

Chin and Ben King

nsang
commerce are key drivers. Its
comtridation to GMV has contin-
wed growing. and video com-
merce now drives 10 per cent of
ot GMV.” said Bain & Company
Amanda Chin.
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Google Malaysia & Singapore

'managing director Ben King said

Malaysia’s progress, with
local digital consumers
emerging as some of the
region’s most active
users of generative Al
tools.

Online travel remained
one of Malaysia’s
strongest growth en-
gines, supported by im-
proved air connectivity,
visa liberalisation mea-
sures and large-scale dig-
ital tourism campaigns
ahead of Visit Malaysia
2026.

d travel grew more than

s digital is
showcasing a positive growth tra-
jectory.

“This momentum is fuelled by
several critical factors: robust sec-
tor growth, a healthy funding
landscape, and strong digital in-
fractmietureinvestments,” he said
Avdiazt ropoic aunch here.

He added that artificial intel-
ligence (AI) is accelerating

20 per cent in the first half of the
year, with visitors opting for
higher-quality and digitally en-
abled travel experiences.

Digital financial services also
maintained double-digit growth
and remain a bright spot for

US$213 billion in gross transac-
tion value next year, reflecting

ia’s rapid shift to h
transactions.

According to Chin, Bank Ne-
gara Malaysia recorded a 28 per
cent rise in digital payment us-
age, while DuitNow QR continues
to scale cross-border interoper-
ability across Southeast Asia.

At the regional level, Southeast
Asia’s digital economy is projected
to surpass US$300 billion in GMV
by 2025, growing 15 per cent year-
on-year and outperforming the re-
gion’s initial forecast by L5 times,

Ben said Malaysia’s high level
of digital engagement Is laying
the groundwork for its next phase
of Al-powered growth.

“Inline with the nation’s goal of
becoming a regional digital lead-
er by 2030, Google remains fully
committed to supporting

5

's digital
According to the report, digital
payments are projected to hit

to build an
inclusive, innovative and Al-
ready digital economy.”
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